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9IH 9 (Paper 1) :-
R O e L e s e 2 K MG L L
AW (Part 1) :
g O s L o e e R LG
(General Awareness and Public Management)
gUug (Section - A) : (10 TIAX R AF = R0 yIH)

JqHTT AT (General Awareness)
1.1 ST FRNTTe AERAT, ITehfeh A1 T ATaves
1.2 STl UfqeTias, Aihide T ATHINE ATl redl SATbRl
1.3 ST AMIF AT T AT ATATIH TS GEA] AR
1.4 Sfae fafqean famr faem, ardmERon gguor, SoEm aiEds 7 SHEen EedTa
1.5 WG SEAHT Goael Y91 9T G919 T Giaide qeaqu Iudiedas
1.6 SH@ETEA, I, @I T G0 JEAT AT AIAHTT
1.7 SO HEGT (AT 9§ 3G Y T T AR
1.8 Hgh ACHY T THHT [ATLEIRd F&dT FFedl SRR
1.9 &A™ FeH (AT, [aHedd, Afaard T AT F9) FEEedl AThd
1.10 wfted 7 A=RIftgT Hecasl FHATHIH Tdiaiaas

gUeg (Section - B) : (10 T R AF = R0 ATH)
YT FaeA+ (Public Management)
2.1 @@ EamEd (Office Management)
2.1.1 @t (Office) : i=ra, A, &1 T I6R
2.1.2 FEIF FHAWIH HTF T U6
2.1.3 @@t gra argq (Office Resources): 9= T &R
2.1.4 FITATAT F=aARET Hecd, [biaqy T Aqres
2.1.5 @@t Frtatg (Office Procedure) @ 99 =@aer (Correspondence), I@T T
=1 (Registration & Dispatch), wTsfag (Filing), 9= (Circular), dre®
#meer (Order), fewauit @@ ? fewoft TaR qr&l & fodque #ReEe
2.1.6 3fvel@ =maeamd= (Record Management)
2.2 TSTHEAT ¥4 U9 ¥ (AIHTEe| T AUHT TETR] SqadEs
2.2.1 TASITHAT JETHT TSA, TS FI=AT, GG(d T AREN T IERAEE
2.2.2 FHHAWIH Mgk, F&ar, aear, faar, faania asima T @
2.2.3 HHATA Il T ARV, Afeqe qIfaed T Faedes
2.3 I AT AT AT T ToATAT G SATHBRT
2.4  FATE TTHT TERET AT
2.5 TIEN A, AGT T AGTIIET YUITeAT TEI=AT qTHT ST
2.6 WESIE AT FATERl A4, AT YaT8 T 1, qARET T ATeAHes
2.7 WA ATIRR, GATAA T AATH g ¥l AT ATTHNI
2.8 ¥rEwiH® @197 (Public Charter)
2.9 IYMUHE FAFIROT qIT ATASh AL HT qaeE, qg=or, queag, [
giRaT, IR0 T FAqca HERAl SATHT
2.10 \EE e "=ar (Human Values), TR &aed 3 3Ted q9T Semas
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HAWT (Part 1) :-
a1 gHIEa - (Job Based - Knowledge)
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¥, GUETd, AT AT THeT G AER
¥.Q GURTATR Hed T Gk
¥R HUTART GUETd q9T [qehrashd
¥.3 HURTHT ATHYT Foheld, T(TeCad, FEA, qRET T GGl qeaed] SATAhTr
¥.¥ FUETAd RTen F¥aedl STl
¥ 4 AYTAR [Gra Saeides
¥.%  ANAE T FRTSAET SAFERT T97 TFHT ATHLIT TF qHI0
¥.\9 AYTAHT ATAA@TAT®! (TR
¥, HUTART GIIHT Traed WAe® JEeal TR
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Y. HAT qAT ARHAT AT AR
4.9 Sorerer idewdr, aEdar agr wrsdar
Y.} FUTAHT AR JAT AR IR AT JAT AT

% o g @ frames
%9 U TRE IR UA, 093
%R T TRE W0 fEHTaer, R0%%
%.3 U AXHRBI LRI AN, 050 el AHT SRR

JIH GFhl AN AGTIRAT HHFATIER Jee% g 3 |

IIH 97 (@A)
| s RARRS T TR | SR | 9 W x g
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® mant) gjffms) R0 90 Y9 X R #F = R0
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i o= (Paper 1) :-
a1 gHIEa - (Job Based -knowledge)
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gUg (Section) (B) : - KO HIH
¥, FUREE, ATA@Id AT T GIET AR

¥.Q WURTATH Hed T TR

¥.X  AYTART GURSTAA TAT [Tk
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% o g @ frames
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