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T /fawa qUuiE | SAE qAET Tt
s=qardr (Interview) 30 Hif@e (Oral)
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9. AT ITSTFHTR! ATSTATATE TIH AR ¥ e == 7 8 =Rordr faarre et @ 1
3. fafed Tleredr FeaaTedr ATeaH AN UEIHHF! [AuAaEd T ATIAT f4gUaT B Grer s
HTIRAT TATAT AT S HeH FHA Teb WA WINT g9ag | Y fauaaeqars T Ta- Fa<arn
T ATIT FHT FANT FiepT 3 |
3. fafea odfemer ATeam ST J9Te a7 SRS deEr Jurel ¥ SR 39 gy |
¥, gaH 97 T fgdr waer fafad qRien gprgg g9s | d Ui AT qRiel g |
Y. IEFTa agaseds (Multiple Choice) Tewal TTid Iar fUAT Yeis efd IaR amad R0
JITTT A3 FET MAS, | T IJAX ACCH I AT A7 {42 ST T AF BT A ARA S |
. AT AgABiaE g T IO ST el Sl gar wawes (Capital letters): A,
B, C, D T a&g | a1 #ees (Small letters): a, b, ¢, d SI@eT a1 37 & b TRl
qT T I E &S, |
O, FEAHieaE T g URILTHT F Jeheehl FTeshere? (Calculator) TaET T arg= S |
5. TAWIRTT YeHewd! EHHT IPUH el TIAT ATHT J9F a7 Ugd YIHH 33 a7 gedwal el
AT (Two or more parts of a single question) a7 T3IaT Y9+ A=d q5 aT d¢l [CHUiE®s
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9IH 97 (Paper 1) :-
R O e L o e s s 2 K MG L L
AT (Part 1) :
g L e L o e e R LK
(General Awareness and Public Management)
gUueg (Section - A) : (10 TIAX R AF = R0 yITH)
1. QT AT (General Awareness)

1.1 ST FRNTTe AERAT, ITehfeh A1 T ATaves
1.2 STl UfqeTias, Aihide T ATHINE ATl redl SATbRl
1.3 ST AMIF AT T AT ATATIH TS GEA] AR
1.4 Sfae fafqean famr faem, ardmERon gguor, SoEm aiEds 7 SHEen EedTa
1.5 HME a1 Ioqel To7d 9T (g9 ¥ gfafas qec ol Sqdfdes
1.6 SH@ETEA, I, @I T G0 JEAT AT AIAHTT
1.7 SO HEGT (AT 9§ 3G Y T T AR
1.8 Hgh ACHY T THHT [ATLEIRd F&dT FFedl SRR
1.9 &EF S (@1, foAee, Afaa 3 WIad §9) GFT SATEl
1.10 wfted 7 A=RIftgT Hecasl FHATHIH Tdiaiaas

gUeg (Section - B) : (10 T R AF = R0 ATH)
2. QEVE FFEIH (Public Management)
2.1 @@ EamEd (Office Management)
2.1.1 @t (Office) : i=ra, A, &1 T I6R
2.1.2 FEIF FHAWIH HTF T U6
2.1.3 @@t gra argq (Office Resources): 9= T &R
2.1.4 FITATAT F=aARET Hecd, [biaqy T Aqres
2.1.5 @@t Frtatg (Office Procedure) @ 99 =@aer (Correspondence), I@T T
=1 (Registration & Dispatch), wTsfag (Filing), 9= (Circular), dre®
#meer (Order), fewauit @@ ? fewoft TaR qr&l & fodque #ReEe
2.1.6 3fvel@ =maeamd= (Record Management)
2.2 TSTHEAT ¥4 U9 ¥ (AIHTEe| T AUHT TETR] SqadEs
2.2.1 TASITHAT JETHT TSA, TS FI=AT, GG(d T AREN T IERAEE
2.2.2 FHHAWIH Mgk, F&ar, aear, faar, faania asima T @
2.2.3 HHATA Il T ARV, Afeqe qIfaed T Faedes
2.3 I AT AT AT T ToATAT G SATHBRT
2.4  FATE TTHT TERET AT
2.5 TIEN A, AGT T AGTIIET YUITeAT TEI=AT qTHT ST
2.6 WESIE AT FATERl A4, AT YaT8 T 1, qARET T ATeAHes
2.7 WA ATIRR, GATAA T AATH g ¥l AT ATTHNI
2.8 ¥rEwiH® @197 (Public Charter)
2.9 IYMUHE FAFIROT qIT ATASh AL HT qaeE, qg=or, queag, [
giRaT, IR0 T FAqca HERAl SATHT
2.10 \EE e "=ar (Human Values), TR &aed 3 3Ted q9T Semas
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AT (Part 1) :-
Jqar1 FHIEa - (Job Based - Knowledge)

(30 Y¥AX R AF = %O ATH)

HLER]
9.9 sfderasr a=T
9.9.9 zfaeraesr a9

9.9.% sfqerasr siiqes (Sources)
9.9.3 Furelr Sfqeree! #re fasre
9.3 foa=afaereii Jarel Toias T ATt 3fqere s S
9.3 99 FHFCM Tl SAETT A SATFHRI
9.39 99 WA AT FIHTER! ISR T ATHINS SIqeTd
9.3.}  FUMCT JSUTH GH AeAgwehl AT ST T TATAR! SIAeTaHT SHIeedl I
9.3.3 AUt Hulleaell SEsh Tl Siaerd AqTee! SfqeradT el &
9.%¥  HHHCA TATCAT SAeTd AT AR
9.%¥.9 HABAT HISHTS! IUHERIH! ASAA(dE T THIAEG IAeTd
9.¥.3 TS FATE ATETH FETT SATTHTT
9.¥.3 Ti@re’ 3fderd, S Y AR 98 ¥ AuTelehl UebleheuT ATTaTe
9.%.% e At

R WA
Ry R F¥IAAT AHT SRR
R AUTAR HEdTU RIANEAF I@dq TAes T RdATicad Aaues
.3 TURTAIH! URATHT, YhlR ¥ A9TAHT FUETAd [TehIah A
R.Y¥ IATcEF TEETH AT Traraed T HIE

3. AU A STAWiaessl S 87, g9, G9R T Afaeaiqes qI)R G ST
39 feia, worael, e, 9, 96, TR, R, 99,  rEE, T8
¥, 9" 3 @A

¥ 9 feg ¥ dig FH I T A

¥.3 feeg T Uresey S del Hed A

¥.3 3afge T IUug Aifecaessl @ A=

%% 9TF, JOT, 9k, G, T T AT URTE Sl It T faera

¥ .Y RTET Sgehl Siradr

¥.%  FgH JUILES (AT oA T ALMFH AN

¥.\9 Al ud Sfgded e gRo, 98 guel fatae geEE (feam,  #er,
ST T AT

¥ I AT g GHePT [qeprg T TEET

Y. WISl QqIATNSG Sqam
Yq g Anf
Y. 9 AT
Y.3 997 Y TET
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q0.

11.

1.

AT TR TOETH MEIHA

WY feg T g THIIHT qHTad EhEE - S7H, ATHIEI, &R, qSTHH, guva, faare,
qecafts

WY UTEE T HeTHTA JOTerdT RTeTehl faerd aoan y=amydr

Y% SIS dig FHTSTHT TEerd Jo=Iar ¥ AHT g IRy

AUTAT AT

%9 ", TR, AR, T, TA-IH, FAT ATl qeerd T Tl G Ferrepl fqepraar
faves®r gamE

%R qd fasefasmresr qfdwdn 7 faaer gaa fasaee

%.3 fd=agfd T Acaprelid TUTell Y&a7, o1, FI6S ¥ Jrasl dldesed! aerar

AqTer e

V9 Tl (eIl TR BRIl AT

ORI, A T GeT farAepern deirer afesra ¥ Farelt ferasmeret fawran faweser
EEIC]

93 Furelr foxy fer T drm Ferteeer ufvera

9% fHiYer ferreperet qiv=r T feagrerar

AYTAT ATEIHHAT

5.9 el Fgs (Multiroofed) efTerr AfaR aTeqerdTeh Icaia < e

5.} Rm@Ew S Afy arqearesr Iard T e

5.3 T ARl Idid T [deHrd

S.¥ 9Tl (98 A [q9vaes

G4 FUTAHT AR ATEhATH ST Ud BTATAGIH], Jiad, AhdR, TR@l T Tarhle
TARESH! I=T T Hacd

C.% WRFEREM AUl AT BREs, qTdl, gHAl, GRARI, SAaEedl e @ed o)
SR T I

AT JAA [Afqes qaal qraT STy
.9 greHr fafy
R foresdr fafy
R.3 WA fafy

fova TwI_T TR G FRFES

909 faea TFIRT FEHT THAT FGHIST ITHFIH TRE UG THREF GAET I ATl
gfe=r

90.] HfFerl, HTeaeded Hecaqu RIaldd THETes

a1 FT -
99.9 9ITEIM TRE TIET UF, 3093
99.R 9T SRS FEAWT [AATEAl, Q0%

I YEYA I AT

9.9 ufvaraT
qR.R YRl faeb ¥ AREE qAT TUTAHT TR [qebTq
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9.3 TUCHF! THRES
9R.¥ RTe=RE gecd

JIH Ghl AT AITIRAS HHEATER Y% g 3 |

ERLE I ENCG L))
AT | E@vE [ELREES T GO | AFAR IY T X qF
ATAT A -
| A (General Awareness) RO 90 999 X R ¥F =0
AT AT AGAH F o
(B) (Public Management) ‘TEFF(MCQS) R0 10 999 X R &F =0
' ) o L %0 30 Y99 X R AT = %0
(Job Based -knowledge)

TIH IFH] WA (Part |1) T@1 FFaf=Ia ®&-A9 (Job based -knowledge) & TTeTFHHFT Ihsale
TIEATHT TS <81 FHITTH JeAes a3 |

THTS 1 2 3 4 5 6 7 8 9 10 11 | 12
9 &7 5 2 2 2 2 4 3 3 2 2 1 2
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i = (Paper 1) :-
a1 gHIEa - (Job based-knowledge)
gug (Section) (A) : - LO AP

ghae™
9.9 sfaeraesr =
99.9 sfaeraesr o

9.9.] gfaeraer =iaes (Sources)
9.9.3 UTelT SfAeTEd! Fe fasre
9.3 foreafasrei Furelr Teiae oF qramse faer aw e
9.3 U9 FHFEM Tl SAETE A SATFRRI
9.39 99 HEHTAN AT SIHTER! ISR T ATHINAS SIqeTd
9.3.] UG JSUTHT @E HeAgwehl AT fqeT T FTelehl SIAETIHT IHIETehl o
9.3.3 fawdIGHT Hurieasl AoEsd G Sfqerd STaresl sfaeradr IAeedHr a1
9.%¥  HHHCA ATl ST AT AR
9.%.9 HeABAT PIEATS] FUHBTHT AST(c7eh T FTHAAE SITaTE
9.¥.3 TS FATE ATETH! FETT SATTHTT
9.¥.3 TiR@re 2fdqerd, S 4 TR 98 ¥ AuTerehl Tehiheu AiTar
9.%.¥ AT afer

R A
Ry WRIacE ¥ AT SRR

R} AR HecdqU QIATicad Ia@d" eAee ¥ RIANAE ATUTES
.3 TUSTATH! TRATHT, FhR T FUTAHT FUETAT [aehrahA
R.Y¥ IAlEd TEEEH AT Traraed T HIE

3. AUEH (A STAsTiesdl qaed 8, g9, YR T Afareiaes a8 qram STdRl
39 feia, wsrael, e, 9, 96, TRy, R, 9™, s, T8
¥, o¥ 3

¥q feg T g THw i ¥ faera

¥} f&g T qreETey 3eHE del g Aeares

¥.3 3afge T Iuug Anfecaessl amET=g ai=

¥ 9, O, 9Tk, i, TG ¥ WG URTIE el Jodrd T faehra

¥.Y AT @Rl Sianl

¥.%  FgH JUILES (AT oA T ALMFH AN

¥\9 fqafn wd aifddc qwEe gron, 9g gwel fafve awE (feam, wer,
FSTAT, T

¥.5 SO AATAHT d1g gHel faere ¥ qeger

4. AYTel QrETTG SaeT
Yq g Anf
Y.R 9T HET
Y.3 997 Y TET

PSC/Page 7



ek JAT AT

AT e 41, R 99E, WAE STUHE, TSYT ST TIH AU, Tead 99 Ta¥F I

0.

11.

AT TR TOETH MEIHA

WY feg T g THIIHT qHTad EhEE - S7H, ATHIEI, &R, qSTHH, guva, faare,
qecafts

WY UTEE T HeTHTeAd JOTerdT RTaTedT faerd a9m y=mydar

Y% SIS dig FHTSHT TEerd Jo=ier ¥ ALHT Fa TRl

AUTAT AT

%9 ", TR, AR, T, TA-IH, FAT ATl qeerd T Tl G Ferrepl fqepraar
faves®r gamE

%R A fasgfamrast qfdwar 7 faae gaa faevaee

%.3 fd=agfd T AcApreld qUTell Y&aR, T, F1SS T qroehl Hicgwh! [aerear

gUg (Section) (B) : - L0 AgH
FaTelt Ferepe
99  AAUTT FAeTR! YRIETE TR AT
O ANIA, A T G farAepern deArer afesra ¥ qarelt st famwran faweser
g
03  Furelt Py e T drer ferEewr gl
.Y  faftger ferewarer afe=g T faeredr

AYTAT ATEIHAT

5.9 el Fgs (Multiroofed) efTerr AfaR aTeqerdTeh Icaia < e

5.} Rm@Ew S Afy arqearesr Iard T e

5.3 U AEHATH I T [y

S.¥ 9Tl (98 A [q9vaes

G4 AUAHT REAR A& RATD et Ud FTATACR, ITad, AhYT, TREl T TdrhiE
TRAREEH Ge=d T HEd

5.% UFRRTT ATl ATETE UYEE, UTEl, gHETET, GRdRT, ARIVEsdl areq w@ed ae
ST T qie=r

AT JAA [Afqes qaal qraT STy
%9 FTEHT fafy
R fesdr fafy
R.3 WA fafy

fava F e EEHT HEY HREEE
909 faea TFIRT FEHT THAT FGHIST ITHFIH TRE UG THREF GAET I ATl
afe=r g

90.3 HfFerl, HTaEIr Hecaqul RIalcdd AAEIes

91 T W-faw
99.9 YTEE WRE IR0 TA, 2093
99.% TN WRE IR0 FIHTEel, 095
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9. U eI GRIHY AR
9.9 ufedrar

qQR.] TRl [T T TAXES

9.3 TUCHFI TFRE
9R.¥ RIe=RE gacd

Q.Y HAUTTHT TR o

e JAT AT
AT e 41, R 99E, WAE STUHE, TSYT ST TIH AU, Tead 99 Ta¥F I
AT TR TOETH MEIHA

fgirar Taepr it FameeTa MATER Teves dife |

ENRIEN(CRRUR)
™ | fa g€ | AFAR e ST T IR
bt | T TR FRA | (A) | 0 | ST XA T =30 | R W X 10 97 =R0
(Job Based-Knowledge) | (B) Yo % YT X Y AT = 30 | R YIT X 90 AT = 30

PSC/Page 9




