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T JaT ATIRT
Furer fre Jan, Rraw yamEw w96, FMOEw STEHE, 99T sEfed yuw SO, wifafae qerae
T GAT TAGRTATHS THLATHT TSTFHH
9IH 9 (Paper 1) :-
R O e L e s e 2 K MG L L
AW (Part 1) :
R 1 O L L e il e K L

(General Awareness and Public Management)

gUug (Section - A) : (10 TIAX R AF = R0 yIH)
JqHTT AT (General Awareness)
1.1 ST FRNTTe AERAT, ITehfeh A1 T ATaves
1.2 STl UfqeTias, Aihide T ATHINE ATl redl SATbRl
1.3 ST AMIF AT T AT ATATIH TS GEA] AR
1.4 Sfae fafqean famr faem, ardmERon gguor, SoEm aiEds 7 SHEen EedTa
1.5 WG SEAHT Goael Y91 9T G919 T Giaide qeaqu Iudiedas
1.6 SH@ETEA, I, @I T G0 JEAT AT AIAHTT
1.7 SO HEGT (AT 9§ 3G Y T T AR
1.8 Hgh ACHY T THHT [ATLEIRd F&dT FFedl SRR
1.9 &A™ FeH (AT, [aHedd, Afaard T AT F9) FEEedl AThd
1.10 wfted 7 A=RIftgT Hecasl FHATHIH Tdiaiaas

gUeg (Section - B) : (10 T R AF = R0 ATH)
YT FaeA+ (Public Management)
2.1 @@ EamEd (Office Management)
2.1.1 @t (Office) : i=ra, A, &1 T I6R
2.1.2 FEIF FHAWIH HTF T U6
2.1.3 @@t gra argq (Office Resources): 9= T &R
2.1.4 FITATAT F=aARET Hecd, [biaqy T Aqres
2.1.5 @@t Frtatg (Office Procedure) @ 99 =@aer (Correspondence), I@T T
=1 (Registration & Dispatch), wTsfag (Filing), 9= (Circular), dre®
#meer (Order), fewauit @@ ? fewoft TaR qr&l & fodque #ReEe
2.1.6 3fvel@ =maeamd= (Record Management)
2.2 TSTHEAT ¥4 U9 ¥ (AIHTEe| T AUHT TETR] SqadEs
2.2.1 TASITHAT JETHT TSA, TS FI=AT, GG(d T AREN T IERAEE
2.2.2 FHHAWIH Mgk, F&ar, aear, faar, faania asima T @
2.2.3 HHATA Il T ARV, Afeqe qIfaed T Faedes
2.3 I AT AT AT T ToATAT G SATHBRT
2.4  FATE TTHT TERET AT
2.5 TIEN A, AGT T AGTIIET YUITeAT TEI=AT qTHT ST
2.6 WESIE AT FATERl A4, AT YaT8 T 1, qARET T ATeAHes
2.7 WA ATIRR, GATAA T AATH g ¥l AT ATTHNI
2.8 ¥rEwiH® @197 (Public Charter)
2.9 IYMUHE FAFIROT qIT ATASh AL HT qaeE, qg=or, queag, [
giRaT, IR0 T FAqca HERAl SATHT
2.10 \EE e "=ar (Human Values), TR &aed 3 3Ted q9T Semas
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HAWT (Part 1) :-
a1 gHIEa - (Job Based - Knowledge)

(R0 YYAX R AF = %O AH)
ﬁwrar?r ﬁféﬁ giaerer 3 Rrem worrelr
9.9  SUTeteRr ifeTer SiqeTa, Hewaqur $fers ueAT qUT IHITHiAE Auaaeaee
9.} fafa= Rrem smamr qon frer afafaeed TiqaaTes (T3, Jeed, fammag frem
aTedEH, frerer, fagaraa e ¥ faemet qearge)
9.3 ftey Rrerr At Rremesr Aited Iged qAr deaa @erHar (Competencies)
9.% Y, YT ¥ AT Jebl ATeTeh TGS T A=, 9ifeTe T 3 avaava=d

frer, Rreror T geATRA

.9 Fremesr afvmg, geR, ITIT T FAES

R} TawrE utRaT, fawEd Mares ¥ fewrear gWE 9 doee

.3 UTSTHHB! FAAIRUT ¥ FAH [a2aTed Teehl TIEAFRHB AT

R.Y AUTAHT A G 9Rar ¥ fagamad dear T aeashe

.Y St wrerar, freror fafy T @mriEs

.5  fareror wgfaert o, qeaes, et Igvd - AT avTE (Bloom's Taxonomy) deT
9TeTfiTes TS (Instructional Organisation)

.9 HATSHAR! ATIRT, JhR T HATSHAH] HTIAEE

.6 FqHM [auTad dEdl HATSHA JUTdl, HAeRSHAT HATSHA dgiaq ¥ M=y AeArgsd
agfd

e Afamaw W= qun yqfa, TRRINGT T T TS RS

3.9 R qfgaaw F= 2 yqides
3.9.9 9 AGPR T a1 ARTBRBI FTTHT Rret
3.9.% RUEmHT FRATHAS 9g= T FHA ATET
3.9.3 AHEISS =TT T AT TehaTehl ATNT FRTerm
3.9.% Ifeass qar qeea (Virtual) faerg fafer

3R adifteT gATges: FeeRr ot farerr,  faei faerw @ew

3.3 Rrem gEedT SRARIEd HT9UT ¥ qiaagdres

3% RUATRT FHAHIE HEEe dlbde T Rren, AN Rren, fq9a sgeaedma ¥ fre,
FEATIIE AT HITATITHT R8T

e gva=ly Fen T Rremer Aite FEwHH
¥.9 et Frerr fator gtRar, EtEa o gearged
¥R e gawr AT, M6/ WR R qrsrr
¥.3 =T ATaldd ArSTArAr Rie aFeedr et
¥.¥ T ATE TR TIA FIBRE ToTaHT RTET FFaedl e
¥4 Rreredr AiteT FEAHA
¥.4.q HATIRYd qg1 HiAHE R1e
¥ YR wHEes [t e g g7 firem
¥.4.3 ArEEad qqr gridtge Rre
¥.94.¥ I= fren

e wFY TR
4.9 Rrem UF, R0 T97 HIHETEE, 048
YR afard qur eTes frem we=dr T, 00y quT fFETEE, 2099

PSC/Page 4



e JAT AT
Furer fre Jan, Rraw yamEw w96, FMOEw STEHE, 99T sEfed yuw SO, wifafae qerae
qEH! GAT FIAARTATCHE TETTPT TSTFHH

¥.3 et F&r amnT EETEEr, 3099
Y.¥ T GER Gaaq Ud, 09% (RTer qeaedr sag=n)

JIH Gl AINT AITIRAT HHEATER Y% g 3 |

R ENCG L))
AT | &@vE [ELREE T GO | AFAR IY T X qF
ATAT A ~
| A (General Awareness) RO 90 999 X R ¥F = R0
AT AT AgAH T o
(B) (Public Management) ‘TEFF(MCQS) R0 10 997 X R &F =30
' ) o L %0 30 Y99 X R AT = %0
(Job Based -knowledge)

TIH TFH] W (Part |1) I@1 FFaf=aad ®&-A9 (Job based -knowledge) & ITeTFHAFT Ihsale
AT TS S8 FHITH J9Ae® i 3 |

ELIES 1
99 gE&gT 6 6 6 6 6
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G IE] (Paper 1) :-
a1 gHIEa FE-T (Job based - knowledge)
gug (Section) (A) : - LO AP

et af=

9.9 Rretrr o, qRATET, IEeT qAT deva derdar (Competencies)

9.]  faremrer faf= @eTes (@q=ie, adgEnie T e frem

9.3 RemeRr FTIE: AThIT, ATHIE, AT, A=aRiiead, ATfe, ASTiaeEr a7 qreh{dH

q.% farermar fafagan ufvea 7 sagwema 1= afver, Rremar amatses =, garastt Rreameer
HAIRM T 0HIAes, RETH FHAT T FHIEAT, TRATHAS [RTemesT Toriides

Q.4 ATIITHRATHT ATITRT RTem T AfdeeAT  AraTRa Rrewer uiwd qur e,
HTAYAHATHT AT T ATTHRAT AT [eTemesl AT

AWA 9fg qer fawr

RQ  AHA Fig T faerael dagren, e foawew araRareed T wid

R.R ¥4 Fig ? [aerde gtan afgeadr ¥ fqerg g9t [aeee foa=el awaseasdg T wieb
.3 AT (g @eus! MaRe: TeMaHha ¥ ardraRe g1 [FHee faedl awearayd
¥ AT fadrEe [@edEe

Y AT fahEE AHATE HEed

[HATATTT JT JTRATATATH T
39 TE U7 ITRATATARTR] qiewa q9r fagrerar
3R TE AT ITARATATALITHT [qPTHICHED FTIEE
3.3 U9 q9T IARATATIRATR [t getert farepra T agepr diferer garadar
339 e T BharcHe fakra
33R wiies faekrE
333 diig® M@
3.3.Y Hrrise faera
13U FATCHE e
3% afhed faerg
339 gEear
3Y  9d q9T IARATATIATHT b
3Y A qUT IARATATARATR] T Taepraer aAfsraes qor freteradr e

faepTE® SagrR
¥.q ez @9 ¥ giar
¥.3 faswrger doaes, fqe@ssr dkies
¥.3 TawEH [Faudes, Megsr auaees
¥. % faeprga fagrees ¥ famessr dfues aeaar
¥.%.q e geegasl fagrr  (Classical Conditional Theory)
¥. %R BRaT® wFewa g (Operant Conditioning Theory)
¥.%¥.3 9I ¥ gl g (Trial and Error Theory)
¥.¥. ¥ FIaitagRT (qears fagr= (Insightful Learning Theory)
¥.¥ Y deva faerg fagr=a w@d TH. @R ( Hierarchical Learning Theory: Robert
M. Gagne)
fereaT aWTE 9T qEEe
Y.9 ORI ATURO, YhRES, HIEATRT qed ATaeAFATEE, HEATRSHT FANT TR IRFes
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Y. IHE ATIRON, ThRES, (el Al TN

4.3 Hq ATIRIM, GFR TAT dcdes, FdH A4, TG Afqdig T IIIEs

Y.¥ AT AR, YehR, ThgAT SUARTEHT AREEs, HETHEI T TERAAT AT
AT FATT

Y% TS TR AFURO, TebR, fATeTor qur faeRTgHT TRl SUANT

4.% TR T T0G AR, RTAT ¥ (qRIGHT REPR T TUSH] qAATCHE AT

gUg (Section) (B) : - KO 3AEH

e ¥ Nerfored A

%.9 9fere drsrTRr o9y

%% QT Frsrr ATTET IUNTHES
%.R.Q drHEIf® @ SUNTH
%.R. i =TT IUNTH
%.R.3 STl AT IURTH
%.R.¥ Yiqwe g% IUNTH

%3  efrer AsTTE THRES
%.3.9 @ruTEr
%.3.% I
%33 UHS AT
%.3.¥ 915 IqrerET
%.3.4  IHT arfererr

Herforee Fredy qar freror fafes
V9 erfore T 9 T wEe, afTETr
VR FH HAF T HA AUH AHUES, T AT I9dd TS
9.3 Rreror fafsr qwReEs
9.3.9 Rrere s
9.3.% faamdt fea
9.3.3 F=RbpATHSE fRreror fafa
0% fareror fafa st smaRE
©.Y TTeToT fHepTgHT T Slafehl ITanT

HATSHTH! IR

5.Q  HeATIHhl ATURI, ATTHAT T HeeT

5.R HATSHAH JhR qdT ILA: [MHOHE, Murarens ¥ fHarcds®
5.3 HeATSHAH AraAee: fatad, Hifad, YIRS T dAadie

5.¥ fafq= g a&qad T faued geq aarser A o un e
5.4 IRIEH JF T A TRUEE

5.% TR Hearged quirel ¥ fqemerd RIerET a9 i

T HETIT AT G

R.q 9ifeTF FATATITRT ATIRIT T FAES

R.R  FHETHST TALIMIAHR] TR, THIT ¥ FHIHH! IJATTS

.3 dYeriorer sraRATIR: e foreror, fawa Reror T e freror

.Y THETHISTAT [a{qerdr ST Ik, ATHIE, (qhrg eTHar T Aareran
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.Y Tawrmery qemeH: fagdr fa=naa o, ArHIE IieT, Arasie aHaTs
qo0. e AT T Rreredr I faerw

90.9 9ifeTer EvaTTRT U=, JLIA T TATT
90.R FIHA® ATAATH ATIRN, &7, TOHAT, daad T ITAN

90.3 FREHAF ATAEE T ATIRAT AT

90. % feTetehepl TTTT faehTaHT HTAHAS ATTATHH He
90.Y% RreTher T [aHETHdT THAT T TIHT FHTTHH IJITTES

fgirar Taepr it FameeTa MATER Tedes dife |

e o (Fawm)

| faw qus

IR B I

A IR

o FEIted HA-S (A)

Yo L UY X Y ¥F = 30

R UIT X 90 AF = RO

(Job Based-Knowledge) | (B)

L0 T U X Y qF =30

R UIT X 90 AF = RO
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