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b|i6Jo M 

1. of] kf7\oqmdsf] of]hgfnfO{ k|yd r/0f / låtLo r/0f u/L b'O{ r/0fdf ljefhg ul/Psf] 5 .  

2. lnlvt k/LIffsf] k|Zgkqsf] dfWod efiff kf7\oqmdsf] ljifoj:t' h'g efiffdf lbOPsf] 5 ;f]xL efiffsf] 

cfwf/df g]kfnL jf c+u|]hL dWo] s'g} Ps dfq efiff x'g]5 . t/ ljifoj:t'nfO{ :ki6 ug'{kg]{ cj:yfdf 

b'j} efiff ;d]t k|of]u ;lsg] 5 .  

3. lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b'j} x'g]5 .  

4. k|yd kq / låtLo kqsf] lnlvt k/LIff 5'§f5'§} x'g]5 . t/ Ps}lbgdf k/LIff lnOg]5 .     

5. j:t'ut ax'j}slNks (Multiple Choice) k|Zgsf] unt pQ/ lbPdf k|To]s unt pQ/ afkt @) 

k|ltzt cÍ s§f ul/g]5 . t/ pQ/ glbPdf To; afkt cÍ lbOg] 5}g / cÍ s§f klg ul/g] 5}g . 

6. j:t'ut ax'j}slNks x'g] k/LIffdf k/LIffyL{n] pQ/ n]Vbf c+u|]hL 7"nf] cIf/x? (Capital letters): A, 

B, C, D df n]Vg'kg]{5 . ;fgf] cIf/x¿ (Small letters): a, b, c, d n]v]sf] jf cGo s'g} ;ª\s]t u/]sf] 

eP ;a} pQ/k'l:tsf /2 x'g]5 .  

7. ax'j}slNks k|Zg x'g] k/LIffdf s'g} k|sf/sf] SofNs'n]6/ (Calculator) k|of]u ug{ kfOg] 5}g . 

8. ljifout k|Zgx?sf] xsdf tf]lsPsf] c+ssf] Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{eGbf a9L 

efu (Two or more parts of a single question) jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ 

(Short notes) ;f]Wg ;lsg] 5 .  

9. ljifout k|Zg x'g]sf xsdf k|To]s v08sf nflu 5'§f5'§} pQ/k'l:tsfx¿ x'g]5g\ . kl/IffyL{n] k|To]s 

v08sf k|Zgsf] pQ/ ;f]xLv08sf] pQ/k'l:tsfdf n]Vg'kg]{5 . 

10. k/LIffdf ;f]lwg] k|Zg;+Vof, cª\s / cª\sef/ oyf;Dej ;DalGwt kq÷ljifodf lbOP cg';f/ x'g]5 . 
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11. o; kf7\oqmd of]hgf cGtu{tsf kq÷ljifosf ljifoj:t''df h];'s} n]lvPsf] eP tfklg kf7\oqmddf 

k/]sf sfg"g, P]g, lgod tyf gLltx¿ k/LIffsf] ldlt eGbf # dlxgf cufl8 -;+zf]wg ePsf jf 

;+zf]wg eO{ x6fO{Psf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf7\oqmddf k/]sf] ;Demg''' kb{5 . 

12. k|yd r/0fsf] k/LIffaf6 5gf]6 ePsf pDd]bjf/nfO{ dfq låtLo r/0fsf] k/LIffdf ;lDdlnt u/fOg]5 . 

13. o; eGbf cufl8 nfu" ePsf] dfly pNn]lvt ;]jf, ;d"xsf] kf7\oqmd vf/]h ul/Psf] 5 .  

14. kf7\oqmd nfu" ldlt M – @)*)÷!)÷@@ 
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k|yd kq (Paper I) :-   

;fdfGo 1fg / ;fj{hlgs Joj:yfkg tyf ;]jf ;DalGwt sfo{–1fg 

efu (Part I ) : 

;fdfGo 1fg / ;fj{hlgs Joj:yfkg 

(General Awareness and Public Management) 

v08 (Section - A) : -!) k|Zg @ cÍ = @) cª\s_  

1. ;fdfGo 1fg  (General Awareness) 

1.1 g]kfnsf] ef}uf]lns cj:yf, k|fs[lts ;|f]t / ;fwgx¿  

1.2 g]kfnsf] P]ltxfl;s, ;f+:s[lts / ;fdflhs cj:yf ;DjGwL hfgsf/L 

1.3 g]kfnsf] cfly{s cj:yf / rfn' cfjlBs of]hgf ;DjGwL hfgsf/L 

1.4 h}ljs ljljwtf, lbuf] ljsf;, jftfj/0f, k|b'if0f, hnjfo' kl/jt{g / hg;+Vof Joj:yfkg 

1.5 dfgj hLjgdf k|ToIf k|efj kfg]{ lj1fg / k|ljlwsf dxTjk"0f{ pknlAwx¿  

1.6 hg:jf:Yo, /f]u, vfB / kf]if0f ;DaGwL ;fdfGo hfgsf/L  

1.7 g]kfnsf] ;+ljwfg -efu ! b]lv % ;Dd / cg';"rLx¿_ 

1.8 ;+o'Qm /fi6«;+3 / o;sf ljlzi6Ls[t ;+:yf ;DjGwL hfgsf/L 

1.9 If]qLo ;+u7g -;fs{, lad:6]s, cfl;ofg / o'/f]lkog ;+3_ ;DjGwL hfgsf/L 

1.10 /fli6«o / cGt/f{li6«o dxTjsf ;d;fdlos ultljlwx¿ 

v08 (Section - B) : -!) k|Zg @ cÍ = @) cª\s_ 

2. ;fj{hlgs Joj:yfkg (Public Management) 

2.1 sfof{no Joj:yfkg (Office Management)  

2.1.1 sfof{no (Office) : kl/ro, dxTj, sfo{ / k|sf/    

2.1.2 ;xfos sd{rf/Lsf sfo{ / u'0fx?  

2.1.3 sfof{no ;|f]t ;fwg (Office Resources): kl/ro / k|sf/  

2.1.4 sfof{nodf ;~rf/sf] dxTj, lsl;d / ;fwg 

2.1.5 sfof{no sfo{ljlw (Office Procedure) :  kq Jojxf/ (Correspondence), btf{ / 

rnfgL (Registration & Dispatch), kmfOlnª (Filing), kl/kq (Circular), tf]s 

cfb]z (Order), l6Kk0fL n]vg / l6Kk0fL tof/ kfbf{ Wofg lbg'kg]{ s'/fx¿  

2.1.6 clen]v Joj:yfkg (Record Management) 

2.2 lghfdtL ;]jf P]g / lgodfjnLdf ePsf b]xfosf Joj:yfx¿ 

2.2.1 lghfdtL ;]jfsf] u7g, ;+u7g ;+/rgf, kbk"lt{ ug]{ tl/sf / k|lqmofx¿   

2.2.2 sd{rf/Lsf] lgo'lQm, ;?jf, a9'jf, labf, ljefuLo ;hfo / cjsfz  

2.2.3 sd{rf/Ln] kfng ug'{kg]{ cfr/0f, g}lts bfloTj / st{Jox¿  

2.3 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno ;DaGwL hfgsf/L 

2.4 ;+j}wflgs lgsfo ;DaGwL hfgsf/L 

2.5 ;/sf/L ah]6, n]vf / n]vfk/LIf0f k|0ffnL ;DaGwL ;fdfGo hfgsf/L 

2.6 ;fj{hlgs ;]jf k|jfxsf] cy{, ;]jf k|jfx ug]{ lgsfo, tl/sf / dfWodx¿  

2.7 dfgj clwsf/, ;'zf;g / ;"rgfsf] xs ;DjGwL ;fdfGo  hfgsf/L 

2.8 ;fj{hlgs a8fkq (Public Charter) 

2.9 Joj:yfkgsf] cjwf/0ff tyf ;fj{hlgs Joj:yfkgdf lgb]{zg, lgoGq0f, ;dGjo, lg0f{o 

k|lqmof, pTk|]/0ff / g]t[Tj ;DjGwL hfgsf/L 

2.10 dfgjLo d"No dfGotf (Human Values), gful/s st{Jo / bfloTj tyf cg'zf;g   
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efu (Part II ) :-   

;]jf ;DalGwt sfo{–1fg (Job Based - Knowledge)  

 -#) k|Zg @ cÍ = ^) cª\s_  

1. g]kfnsf] z}lIfs Oltxf; / lzIff k|0ffnL                                        

1.1 g]kfnsf] z}lIfs Oltxf;, dxTjk"0f{ z}lIfs 36gf tyf ;d;fdlos ljifoj:t'x? 

1.2 ljleGg lzIff cfof]u tyf lzIff ;ldltx?sf k|ltj]bgx? -u7g, p2]Zo, ljBfno lzIff, 

kf7\os|d, lzIfs, ljb\ofno lg/LIf0f / ljBfyL{ d"Nofª\sg_ 

1.3 /fli6«o lzIff gLlt, lzIffsf] /fli6«o p2]Zo tyf txut ;Ifdtf (Competencies) 

1.4 ;+3, k|b]z / :yfgLo txsf] z}lIfs ;ª\u7g / ;+/rgf, z}lIfs k|zf;g / cGt/;DaGw  

 

2. lzIff, lzIf0f / d"NofÍg 

2.1 lzIffsf] kl/ro, k|sf/, p2]Zo / sfo{x? 

2.2 l;sfO k|lqmof, l;sfOsf l;4fGtx? / l;sfOdf k|efj kfg]{ tTjx?  

2.3 kf7 \oqmdsf] cjwf/0ff / jt{dfg ljb\ofno txsf] kf7 \oqmdsf] cWoog 

2.4 g]kfndf kf7 \oqmd ljsf; k|lqmof / ljb\ofno txdf :yfgLo kf7\oqmd  
2.5 z}Ifl0fs of]hgf, lzIf0f ljlw / ;fdu|Lx? 

2.6 lzIf0f k4ltsf] cy{, tTjx?, z}Ifl0fs p2]Zo – An"dsf] juL{s/0f (Bloom's Taxonomy) tyf 

z}Ifl0fs ;+u7g (Instructional Organisation) 

2.7 d"Nofª\sgsf] cjwf/0ff, k|sf/ / d"Nofª\sgsf ;fwgx? 

2.8 jt{dfg ljBfno txsf] d'Nofª\sg k|0ffnL, cIf/fª\sg d'Nofª\sg k2lt / lg/Gt/ d'Nofª\sg 

k2lt 

3. lzIffdf gljgtd ;f]r tyf k|j[lQ, cGt/f{li6«o k|of; / ;d;fdlos d'2fx?  
3.1 lzIffdf gljgtd ;f]r / k|j[lQx? 

3.1.1 dfgj clwsf/ / afn clwsf/sf] ?kdf lzIff  

3.1.2 lzIffdf ;dtfd"ns kx'Fr / ;dfg cj;/ 

3.1.3 ;fdflhs Gofo / /fli6«o Pstfsf nflu lzIff 

3.1.4 j}slNks tyf er'{cn (Virtual) l;sfO ljlw 

3.2 cGt/f{li6«o k|of;x?M ;a}sf nflu lzIff,  lbuf] ljsf; nIo 

3.3 lzIff ;DaGwL cGt/f{li6«o 3f]if0ff / k|lta¢tfx? 

3.4 lzIffsf ;d;fdlos d'2fx?M nf]stGq / lzIff, gful/s lzIff, ljkt Joj:yfkg / lzIff, 

ax'eflifs tyf dft[efiffdf lzIff 

 

4. lzIff ;DaGwL of]hgf / lzIffsf /fli6«o sfo{qmd             

4.1 z}lIfs of]hgf lgdf{0f k|lqmof, sfof{Gjog tyf d"Nofª\sg 

4.2 ljBfno ;'wf/ of]hgf, ufpF÷gu/ lzIff of]hgf 

4.3 rfn' cfjlws of]hgfdf lzIff ;DaGwL Joa:yf 

4.4 rfn' cfly{s jif{sf] g]kfn ;/sf/sf] ah]6df lzIff ;DaGwL Joj:yf 

4.5 lzIffsf /fli6«o sfo{qmd                
4.5.1 cfwf/e"t tyf dfWolds lzIff 

4.5.2 cgf}krfl/s lzIff, v'nf tyf b'/ lzIff 
4.5.3 Jofj;flos tyf k|fljlws lzIff 

4.5.4 pRr lzIff 
 

5. lzIff ;DaGwL sfg"gx?                           

5.1 lzIff P]g, @)@* tyf lgodfjnL, @)%( 

5.2 clgjfo{ tyf lgz'Ns lzIff ;DaGwL P]g, @)&% tyf lgodfjnL, @)&& 
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5.3 lzIfs ;]jf cfof]u lgodfjnL, @)%& 

5.4 :yfgLo ;/sf/ ;~rfng P]g, @)&$ -lzIff ;DaGwL Joj:yf_ 

 

k|yd kqsf] nflu oyf;Dej lgDgfg';f/ k|Zgx¿ ;f]lwg] 5 . 

k|yd kq -j:t'ut_ 

efu v08 ljifoa:t' k/LIff k|0ffnL cÍef/ k|Zg ;+Vof ×  cÍ 

I 

(A) 
;fdfGo 1fg  

(General Awareness)  

ax'j}slNks 

k|Zg (MCQs) 

@) !) k|Zg × @ cÍ = @) 

(B) 
;fj{hlgs Joj:yfkg 

(Public Management) 
@) !) k|Zg × @ cÍ = @) 

II - 
;]jf ;DalGwt sfo{–1fg 

(Job Based -knowledge) 
^) #) k|Zg × @ cÍ = ^) 

 

k|yd kqsf] efu (Part II) ;]jf ;DalGwt sfo{–1fg (Job based -knowledge) sf] kf7\oqmdsf OsfO{af6 

k/LIffdf oyf;Dej b]xfo adf]lhd k|Zgx¿ ;f]lwg] 5 .  

OsfO{ 1 2 3 4 5 

k|Zg ;+Vof 6 6 6 6 6 
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låtLo kq (Paper II) :-  

;]jf ;DalGwt sfo{–1fg (Job based - knowledge)  

v08 (Section) (A) : - %) cª\s 

1. lzIffsf] kl/ro 

1.1 lzIffsf] cy{, kl/efiff, p2]Zo tyf txut ;Ifdtf (Competencies) 

1.2 lzIffsf ljleGg :j¿kx¿ -cf}krfl/s, cgf}krfl/s / c/Llts lzIff_ 

1.3 lzIffsf sfo{x?M JolQmut, ;fdflhs, /fli6«o, cGt/f{li6«o, cfly{s, /fhg}lts tyf ;fF:s[lts 

1.4 lzIffdf ljljwtfM kl/ro / Joj:yfkg ug{] tl/sf, lzIffdf ;fdflhs Gofo, ;dfj]zL lzIffsf] 

cjwf/0ff / /0fgLltx?, lzIffdf ;dtf / ;dfgtf, ;dtfd"ns lzIffsf /0fgLltx¿  

1.5 cfjZostfdf cfwfl/t lzIff / clwsf/df cfwfl/t lzIffsf] kl/ro tyf ljz]iftf, 

cfjZostfdf cfwfl/t / clwsf/df cfwfl/t lzIffsf] t'ngf 

 

2. dfgj j[l4 tyf ljsf;  

2.1 dfgj j[l4 / ljsf;sf] cjwf/0ff, logLx? larsf] cGt/;DaGw / km/s 

2.2 dfgj j[l4 / ljsf;sf k|lqmofM kl/kSjtf / l;sfO tyf logLx? larsf] cGt/;DaGw / km/s 

2.3 dfgj ljsf;sf] :j?ksf lgwf{/sM aZffg'qmd / jftfj/0f tyf logLx? larsf] cGt/;DaGw 

2.4 dfgj ljsf;sf ljz]iftfx?  

2.5 dfgj ljsf;sf] cWoogsf] dxTj 

 

3. k"j{jfNofj:yf tyf pQ/jfNofj:yfsf] ljsf; 

3.1 k"j{ tyf pQ/jfNofj:yfsf] kl/ro tyf ljz]iftf 

3.2 k"j{ tyf pQ/jfNofj:yfsf ljsf;fTds sfo{x? 

3.3 k"j{ tyf pQ/jfNofj:yfsf ljleGg kIfsf] ljsf; / o;sf] z}lIfs pkfb]otf 

3.3.1 zf/Ll/s / lqmofTds ljsf; 

3.3.2 eflifs ljsf; 

3.3.3 af}l4s ljsf; 

3.3.4 ;fdflhs ljsf; 

3.3.5 ;+j]ufTds ljsf; 

3.3.6 JolQmTj ljsf; 

3.3.7 k|;Ggtf 

3.4 k"j{ tyf pQ/jfNofj:yfsf ;+s6x? 

3.5 k"j{ tyf pQ/jfNofj:yfsf] ;'/lIft ljsf;df cleefjs tyf lzIfssf] e"ldsf 

 

4. l;sfOsf] cjwf/0ff 

4.1 l;sfOsf] cy{ / kl/efiff 

4.2 l;sfOsf tTjx?, l;sfOsf z}nLx? 

4.3 l;sfOsf ljz]iftfx?, l;sfOsf ckjfbx?  

4.4 l;sfOsf l;4fGtx? / ltgLx?sf] z}lIfs pkfb]otf 

4.4.1 zf:qLo ;DaGwgsf] l;4fGt  (Classical Conditional Theory) 

4.4.2 lqmofk/s ;DaGwg  l;4fGt (Operant Conditioning Theory)   

4.4.3 k|oTg / e"nsf] l;4fGt (Trial and Error Theory) 

4.4.4 cGtb[{li6åf/f l;sfO l;4fGt (Insightful Learning Theory) 

4.4.5 txut l;sfO l;4fGtM /a6{ Pd= UofUg] ( Hierarchical Learning Theory: Robert 

M. Gagne) 

5. l;sfOdf k|efj kfg]{ tTjx?  

5.1 k|]/0ffM cjwf/0ff, k|sf/x?, df:nf]sf txut cfjZostfx?, sIffsf]7fdf k|of]u ul/g] k|]/sx? 
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5.2 k"ga{nM cjwf/0ff, k|sf/x?, l;sfOdf k"ga{nsf] k|of]u 

5.3 :d[ltM cjwf/0ff, k|sf/ tyf tTjx?, :d[ltsf] dfkg, :d[lt clej[l4 ug]{ pkfox? 

5.4 cEof;M cjwf/0ff, k|sf/, l;sfOdf pkof]usf tl/sfx?, sIffsfo{ / u[xsfo{df cEof;sf] 

;d"lrt k|of]u 

5.5 l;sfOsf] :yfgfGt/0fM cjwf/0ff, k|sf/, lzIf0f tyf l;sfOdf :yfgfGt/0fsf] pkof]u 

5.6 k'/:sf/ / b08M cjwf/0ff, lzIf0f / l;sfOdf k'/:sf/ / b08sf] t'ngfTds e"ldsf 

 

v08 (Section) (B) : - %) cª\s 

 

6. z}lIfs / z}Ifl0fs of]hgf 

6.1 z}lIfs of]hgfsf] cy{  

6.2 z}lIfs of]hgf lgdf{0fsf pkfudx¿ 

6.2.1 ;fdflhs dfu pkfud  

6.2.2 ;fdflhs Gofo pkfud  

6.2.3 hgzlSt of]hgf pkfud  

6.2.4 k|ltkmn b/ pkfud  

6.3 z}Ifl0fs of]hgfsf k|sf/x? 

6.3.1 sfo{kfqf] 

6.3.2 sfo{of]hgf 

6.3.3 PsfO{ of]hgf 

6.3.4 kf7 of]hgf 

6.3.5 ;do tflnsf 

 

7. z}Ifl0fs ;fdu|L tyf lzIf0f ljlwx?   

7.1 z}Ifl0fs ;fdu|LM cy{ / dxTj, jlu{s/0f 

7.2 sd d"No / d"No gkg]{ ;fdu|Lx?, :yfgLo :t/df pknAw ;fdu|Lx? 

7.3 lzIf0f ljlwsf k|sf/x? 

7.3.1 lzIfs s]lGb|t 

7.3.2 ljBfyL{ s]lGb|t 

7.3.3 cGt/lqmofTds lzIf0f lalw 

7.4 lzIf0f ljlw 5gf}6sf cfwf/x? 

7.5 lzIf0f l;sfOdf ;"rgf k|ljlwsf] pkof]u 

 

8. d"Nofª\sgsf] kl/ro 

8.1 d"Nofª\sgsf] cjwf/0ff, cfjZostf / dxTj 

8.2 d"Nofª\sgsf k|sf/ tyf p2]ZoM lgdf{0ffTds, lg0f{ofTds / lgbfgfTds 

8.3 d"Nofª\sgsf ;fwgx?M lnlvt, df}lvs, k|of]ufTds / cjnf]sg 

8.4 ljleGg k|sf/sf j:t'ut / ljifout k|Zg agfpFbf Wofg lbg' kg]{ s'/fx? 

8.5 k/LIf0fsf] cy{ / lgdf{0fsf r/0fx?  

8.6 lg/Gt/ d"Nofª\sg k|0ffnL / ljBfno lzIffdf o;sf] k|of]u  

 

9. z}lIfs Joj:yfkg tyf ;'zf;g 

9.1 z}lIfs Joj:yfkgsf] cjwf/0ff / sfo{x? 

9.2 sIffsf]7f Joj:yfkgsf] cjwf/0ff, ;d:of / ;dfwfgsf pkfox? 

9.3 z}Ifl0fs Joj:yfkgM sIff lzIf0f, ljifo lzIf0f / ax'sIff lzIf0f 

9.4 sIffsf]7fdf ljljwtf Joj:yfkgM eflifs, ;fdflhs, l;sfO Ifdtf / ckfªutf 



nf]s ;]jf cfof]u 

g]kfn lzIff ;]jf, lzIff k|zf;g ;d"x, lg/LIf0f pk;d"x, /fhkq cg+lst k|yd >]0fL, k|fljlws ;xfos 

kbsf] v'nf k|ltof]lutfTds k/LIffsf] kf7\oqmd  
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9.5 ljBfno ;'zf;gM law'tLo ljBfno zf;g, ;fdflhs kl/If0f, ;fj{hlgs ;'g'jfO{ 

 

10. z}lIfs cg';Gwfg / lzIfssf] k]zfut ljsf; 

10.1 z}lIfs cg';Gwfgsf] kl/ro, p2]Zo / k|of]u 

10.2 sfo{d'ns cg';Gwfgsf] cjwf/0ff, If]q,  k|lqmof, k|ltj]bg / pkof]u 

10.3 sfo{d'ns cg';Gwfg  / cfwf/e't cg';Gwfg 

10.4 lzIfssf] k]zfut ljsf;df sfo{d'ns cg';Gwfgsf] dxTj 

10.5 lzIfssf] k]zfut ljsf;sf ;d:of / o;df ;dfwfgsf pkfox? 

 

låtLo kqsf] nflu oyf;Dej lgDgfg';f/ k|Zgx¿ ;f]lwg]5 . 

 

låtLo kq -ljifout_ 

kq ljifo v08 cÍef/ 5f]6f] pQ/ nfdf] pQ/ 

låtLo 
;]jf ;DalGwt sfo{–1fg  

(Job Based-Knowledge) 

(A) %) ^ k|Zg × % cÍ = #) @ k|Zg × !) cÍ = @) 

(B) %) ^ k|Zg × % cÍ = #) @ k|Zg × !) cÍ = @) 

 

 


