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9IH 9 (Paper 1) :-
R O e L e s s e 2 K MG L L
AW (Part 1) :
g O s L o e e R LG
(General Awareness and Public Management)
gUug (Section - A) : (10 TIAX R AF = R0 yIH)

JqHTT AT (General Awareness)
1.1 ST FRNTTe AERAT, ITehfeh A1 T ATaves
1.2 STl UfqeTias, Aihide T ATHINE ATl redl SATbRl
1.3 ST AMIF AT T AT ATATIH TS GEA] AR
1.4 Sfae fafqean famr faem, ardmERon gguor, SoEm aiEds 7 SHEen EedTa
1.5 w\a SfEawr yoer gara 9 fas 7 gfafuer geet syafaes
1.6 SH@ETEA, I, @I T GO0 JEAT AT AT
1.7 SO HEGT (AT 9§ 3G Y T T AR
1.8 Hgh ACHY T THHT [ATLEIRd F&dT FFedl SRR
1.9 &A™ FeH (AT, [aHedd, Afaard T AT F9) FEEedl AThd
1.10 AL T A=RINET Hecdshl THATHIEF Tiadides

gUeg (Section - B) : (10 T R AF = R0 ATH)
YT FaeA+ (Public Management)
2.1 @@ EamEd (Office Management)
2.1.1 @t (Office) : i=ra, A, &1 T I6R
2.1.2 FEIF FHAWIH HTF T U6
2.1.3 @@t gra argq (Office Resources): 9= T &R
2.1.4 FATATAT =ARH Hed, [hiqH T AT
2.1.5 @@t Frtatg (Office Procedure) @ 99 =@aer (Correspondence), I@T T
=1 (Registration & Dispatch), wTsfag (Filing), 9= (Circular), dre®
#meer (Order), fewauit @@ ? fewoft TaR qr&l & fodque #ReEe
2.1.6 3fver@ zmaeamd= (Record Management)
2.2 TSTHEAT ¥4 U9 ¥ (AIHTEe| T AUHT TETR] SqadEs
2.2.1 TASITHAT JETHT TSA, TS FI=AT, GG(d T AREN T IERAEE
2.2.2 FHHAWIH Ik, T&aT, aedr, faar, Mania a<id T dqaemne
2.2.3 HHATA Il T ARV, Afeqe qIfaed T Faedes
2.3 I AIEAT AT AT T FATAT T SATABRT
2.4  FATE TTHT TERET AT
2.5 TIEN A, AGT T AGTIIET YUITeAT TEI=AT qTHT ST
2.6 WESIE AT FATERl A9, AT YaT8 T (Febrd, qepr T ATHes
2.7 WA ATIPR, GATAA T GAATH g Gl AT SATAHA
2.8 ¥rEwiH® @197 (Public Charter)
2.9 IYMUHE FAFIROT qIT ATASh AL HT qaeE, qg=or, queag, [
giRaT, IR0 T FAqca HERAl SATHT
2.10 \EE e "rar (Human Values), TR &ded 3 aTed q9T Semas
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HAWT (Part 1) :-
a1 AT - (Job Based - Knowledge)

(30 Y¥AX R AF = %O ATH)

HIUTH ST

149.
q.R
9.3

9.%.
9.4.

ferea T Hgur giatger Icafa ¥ Fera
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fufrag
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TR IO FTARATNTATAL R ATHIT

HRU HTAHTSTALT R el SqaEATIA

-39 (Pre-Press)@raii#ags

R9.
RR.
R:
R.¥.
.U

R&.

FrITa(Job acquisition)
AT ATHT(Cost Estimation)asT 0T
TS ATHTUTRT FHTEAqaT fesirg(Design)
g e FFmdSaar]
FFIEY il Fweredr AH
Y. PR FEATATEIRAT
RUR. FFYITFRTRR
Y3 HFEW FETAT FFIEIRT TART
4%, FE yrafag (Word Processing)
UM, FEIIHAT FATIE (Layout)dar fesire=(Design)
UK. FHFAX Aealiehy el A (Networking)
Wi Ak FFwl T
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e Muawe
&3 Mleh=e
&Y. wIE THSTSAIT SHATS

99 (Press) 9% #1d8e

EA R
R
3
ERS

ER S
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2.9
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YIS ATAT Foared= gl S

BUTSHIYATT g o+ ATHAET (TH R faeh RIIUed TAdH, sdiehd qaT
AT, MR

HIFTATATTBLTART TARTHT AT

FfETAHT 9ER J9T GRIRTSH] HeEd

HIGT FSSATATHT GRET FEI TSR

W I9 (Post Press) T #1des

¥ 9.
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4.9. HHIHIHR
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TIH GAh] AT AATIFAE TR Jedas dlidd g |

JIH 97 (F&Q)
| gve [ELEEES| TR TR | He ————
I A mrmwareness) . RO 90 Y99 X R AT = R0
®) mManagement) qms) R0 q0 999 X R AT = R0
! ] ﬁbmkﬁv;mge) %0 30 999 X 3 AT = %0

TIH TFAH] | (Part |1) &1 Fafead ®E-A9 (Job based -knowledge) T ITETHAFT ThTsale
TIETHT AATTFHE 2T THIH Jee® g 3 |

THS 1 2 3 4 5 6
99 FE&gT 4 6 6 6 3
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