AF Ja1 AT
AT AME ARIFR ATERTRN AT AT ARIFR ATEART FAT, TETAEF TIH A, Fam Gt
TR a7 W WE TS GAT FTANTATHS TR AT qESTFHH

T qIEIHH AT g5 AX0HT faered TRu g -
IR =R — fataa 9=rer (Written Examination)

fadfrr =R -

@) sr=aarar (Interview)

(%) JANTIeH 9=eT (Practical Examination)

quiTs :— 00

~

~

qUE — 4O

quis - 30

IS

T8 AT (Examination Scheme)

e =R fafga q&r (Written Examination)

oy - 300

E|

o

UL

Sy

& JoTTeT

TIAGEAT X AT

PRL

HTATY AF T AHT
ATTETHAT qRI&T0T
(General Awareness
& General Aptitude
Test)

a1 qEItead HI-FT
(Job Based -
knowledge)

qo00

¥O

FEId
(Objective)

TEAH(TE T
(MCQs)

R4 JeT XR A7

RL I XR A7

¥y
e

IR

AT gEead HI-FT
(Job Based -
knowledge)

qoo

¥ O

faeaTa
(Subjective)

BT I
(Short Answer)

ATHT IR
(Long Answer)

QR IIA X L AT

¥ g9 Xq0 Iq§F

R "l
4 fre

fedf =RoT : yEETTeHS g T Seqardt

T /fawa

it

ELikIL

RIS JOTTeT

JARTHE GLI&TT

10

Rt

ganeH® (Practical)

¥Y

g=aarar (Interview)

30

gre a=aarar (Board Interview)

[0 I

9.
R.

IT ATSTFHTHT ATSTATATS FIH =R ¥ G == T 8 AWTAT faqree aiewasr 3 |

fefad TéreATeT TOATAHT AW AU USAFHHE! (Tgaeq T ATOrHT [GTUHr T AEr A
HTITRAT ATl T HIST FH FH Teb AT AT g5 | O [AUaaeqars T T AeamH T 3
AT THT JART Al B, |

feafgd =TT Wea® WTST SUTedl AT S ATAT ATl T ST g4 gg | a7 e oo
Fundamentals of Human Rights I==d1 faugedare 90 el Teb T FUSIT HATUTHT AiTs;
¥ afvedier g qeder JuY 9t ST 9rer 7 faq i

g 97 ¥ fgira vt fafaa wfen ggrgy a9 | a7 UeaTEr 9hE faes |

FETT Fgaskiedd (Multiple Choice) Femes®! Tad Ia% [GTHT Yeie Ted Sa¥ amdd 0
gieeTe org gl KA | O IAR AGCHT Fq ad o5 fEgd S T A3 FEw a4 A S |
T TgAhieddh g TLTEATHT THETSel ST et i &eil deves (Capital letters): A, B,
C, memlwaW(Smallletters) a, b, c, dé@?ﬁrmmaﬁrwwww
W \’)K‘l(ql’iﬂﬁbl g 5"1?9,|

a%a"oﬁﬁmﬁsra‘rrs’ﬁa‘rrﬁamaa—«r JeRIRepl FTekeiar (Calculator) WaWT 9 qrg S |
TEEATAT T ATer HATEer AT AR TRRHT (I S TN FEH ST T G

PSC/Page 1



ek JAT AT

AT AME ARIFR ATERTRN AT AT ARIFR ATEART FAT, TETAEF TIH A, Fam Gt

Q.

q0.

1.

.

3.

9%.
.

TR a7 W WE TS GAT FTANTATHS TR AT qESTFHH

fIToATd JoTewer! BHAT AMPURT Aol TSN ATHI TIF aT TIE YUFH 3% a1 g5 9wal el
AT (Two or more parts of a single question) aT TIaT 997 A= g5 a1 Fel fawuigs (Short
notes) red HAfeh & |

fAToTa 99T gHhT EHHT TUF GUSH! AMNT GElgs STRIIEIHEe gisr | aRardiel g
GUGHT JIAEEH I ARMEUSH IUTIAHTHT AT |

TRTEATHT g TeAE@T, A% ¥ AGHAR JIIEHT eid 97/ o T {630 J aR g |
T qIGIHH ATSTAT A el T / Faaest FauaaedT S AU S0 qrdi aTEashaaT a2
FA, UA, e qur difdes a<remer fafq v=r 3 \/fedr smte (FeraT AU a7 Feiad 9%
FETSUHT AT 99 T LG %) FAH WEHATs T8 TEHHAAT TWH W 783 |

TLH TRUTHT TETATE Bl HUHT IFHEARESATS HTH (gl =RUTehT GIEHT AT TRISHE, |
TG AT MG AN TUHT AT Feaitgd JaT, THEPT TGRT @It TRTH G |

&g A fafd ;- 09’ /90/33 T 3fE

PSC/Page 2



AN JaT ATERT
AT AME ARIFR ATERTRN AT AT ARIFR ATEART FAT, TETAEF TIH A, Fam Gt
TR a7 W WE TS GAT FTANTATHS TR AT qESTFHH

9IH 97 (Paper 1) :-
0L L L s O L O L K G L L
AT (Part 1) :
QAT A T O ATHETHAT T
(General Awareness and General Aptitude Test)

gUg (Section - A) : (X TIAX R AT = 30 AH)
AT A1 (General Awareness) (1% 3<p)
1.1 UTThT FRTeTe 3w, ki G ¥ Aevee
1.2 SOTAH! UqeTias, Hihide I ATAIE AT TRl SATFHT
1.3 WO AMIF Fa2dT T AT AT AT GHAT TR
1.4 Sifaer fafaear, faor faem, ardmERor, yguor, Soary giiads T STHgedT SAaeaTa
1.5 ¥Fa SEAHT yoe g9E 9 fas 7 yfafaer aeeae Iudtees
1.6 SH@ETEA, I, @I T G0 JET AT AR
1.7 SOl FEGT (AT 9§ 3G Y T T AT ES)
1.8  EHYch ACHY T gHH! [ATSETeRd FedT FFaedl SRl
1.9 & WA (WMo, [aHEEH, AN T AT F°) FFaedl AT
1.10 AT T AR AEcaH! THATHIIF TATiaes
1.11 ¥Ta AfTPRE ATTRYT AT, UqeTde [qhra=hd, AT AH ATIFR AR T
AHE ATIHR TEIES

QrEwHe FEIA (Public Management) Q¥ 3E%)
2.1 @@ =EamEd (Office Management)
2.1.1 wrrea (Office) : 9=, A, #1d T I6R
2.1.2 HETIF FHARIH FI T RS
2.1.3 @@y 9rq @rga (Office Resources): 9= ¥ 9&R
2.1.4 FEEIAT GARF Hed, [oiad T amaa
2.1.5 @@t wEfaty (Office Procedure) : 93 =@@@r (Correspondence), Il T
=l (Registration & Dispatch), afwa= (Circular), @ ameet (Order),
feool o@e ¥ ool R 916l o foque #2es
2.1.6 3fvel@ =maeamd= (Record Management)
2.2 IEASE AT T AEAAE qaT JaATe
221 dESHE @1 99, HEgd T (HaH
2.2.2 HESHE 44T YA€ © AY T HEA
2.2.3 rEaaE JaT FATE T (e, T/ AAHES
2.2.4 |TESIAE AT TATEHT T TaTAhH AHEFT T TATUTErH ATIRR T4T aTMaea
2.2.5 wrawitas @rerad (Public Charter) : #gcd ¥ ATa9aehar
2.3  TXENW A, AGT T AGTIIETT JUITeAT TEI=Al qTHT STTARTT
2.4 IR AFIROT TAT T Teh AGLITATAT 29, ==, g9==g, o gfear,
IR T Aqcd THERAl ATTHT
25 WA g "ar (Human Values), TRTRS &ded 3 3Ted q9T Semas
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gUg (Section - B) : (0 FIAX R AF = RO A<H)

3. 9T AMTETHAT TUL (General Aptitude Test)

3.1

3.2

3.3

3.4

3.5

wmfeger aiftversar qeror (Verbal Aptitude Test) @ T9 T¥T&T0THT 9TeqH, 3T,
FHEAT, AR, FlgS-Tehiies, faem T g A9 Terwr (direction & distance sense
test), @& fa=m FFr=r (logical reasoning), f=# (ranking order) afe fasaawqaTe
IS FHEL MRS |
gemcHe  Atversar g (Numerical Aptitude Test) @ 79 TE&I0HT I,
FHEAT, FNTE0T, IS, Hica, dBNTT ae /FRar geaedr, gfqerd, o=, s,
T, TUF T BH, A faTrEaqae yeres qureT A, |
snfeRs  tverwar ahew (Non-Verbal/Abstract Aptitude Test) : 7 w&ierorT
AR A, THEIAT, FH, A For, Hica, PBist T aviesel 7oA, (o ar afrefa avrEe
¥ fagamu, wfe faueEgere yedes IHmEe RS |
& T (Verification test) T wgfas aiftrefar 9dreror (Filing aptitude test): &5
T (Verification test) TeTvAT qTeAter, F@T a1 eMfeds FoATeATS SArer T a1 AT I=T
S ALAT FHTAAT a7 (=TT I TS [FITHFT TIAeE THEL S | FIe(a
afefer Téreror (Filing aptitude test) T sTifeaes ¥ TeATcH® ®Igfde a&d a1 YHhaTTS
FUATATHH, GRATHEHH a1 HIAHH ATAR FHTETT T (BIAHET TITEE THELT FAaT
fdem s @Ror = (Follows the instructions) T faeamumcne  qifebsar adrarer
(Analytical reasoning test): fHaer s @=r 7= (Follows the instructions) F<rerorT
fegua! fafga Meemars gag A aR =1 AL T [FaAET qeqes a0 gisd
| TaerToere arfebehar aererer (Analytical reasoning test) @1 eTifsaer a1 T@aTcHe A
senfeaer (Feramcne) frfaweT faeaoomcA® difdbddr TFevdl Jedes THEE gaa |
AW (Part 1) :-
a1 G HE-T1_(Job Based - Knowledge)

(RL TIAIX R AF = L0 IH)

1. Computer Fundamentals
1.1. Definition, History, Generation, Characteristics, Types & Applications of Computers
1.2. Overview of a computer system
1.2.1. Data and data processing
1.2.2. Hardware: Definition; Input Unit, CPU, Output Unit; Storage devices: Primary

& Auxiliary Memory

1.2.3. Software: Definition; Types of Software; Programming Language& its types
1.2.4. Firmware and Cache Memory
1.3. Concept of Multimedia
1.4. File Management
1.4.1. Physical Structure of the disk
1.4.2. Concept of File and folder
1.4.3. Type of files and file extensions
1.5. Introduction to ASCII and Unicode standards

Operating System

2.1. Introduction to Operating System
2.2. Types of Operating System
2.3. Functions of Operating Systems
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2.4. Command Line operation (e.g. copy command, move command, command to view
and set different file attributes, etc.)
2.5. Windows Operating System

2.5.1.
2.5.2.
2.5.3.
2.54.
2.5.5.
2.5.6.
2.5.7.
2.5.8.

2.5.9.
2.5.10.

Introduction to Graphical User Interface (GUI)

Basic Windows Elements - Desktop, Taskbar, My Computer, Recycle Bin,
Starting and shutting down Windows

File Management with Windows Explorer

Windows applications: (Control Panel, Character Map, Paint)

Finding files of folders and saving the result

Starting a program by command line operation

Changing window settings: Adding/Removing programs; Clearing the contents
of document menu; Customizing the taskbar; Control panel items
Creating shortcut (icons) on desktop

System tools:disk scanning, disk defragmenter, backup, restore, format

3. Word Processing

3.1.
3.2.

3.3.
3.4.
3.5.
3.6.
3.7.
3.8.

3.9

Concept of Word Processing

Creating, Saving, Opening, Previewing and Printing documents; Changing Default
settings

Elements of Word Processing Environment (Menu, Toolbars, Status bar, Rulers,
Scrollbars)

Copying, Moving, Deleting and Formatting text (Font, Size, Color, Alignment, line
& paragraph spacing); Finding and Replacing text; Setting Page Layout

Creating lists with Bullets and Numbering

Creating and Manipulating Tables; Borders and Shading

Use of Indentation and Tab Setting; Creating Newspaper Style Documents using
Column

Inserting Header, Footer, Footnotes, Endnotes, Page Numbers, File, Page break,
Section break, Graphics, Pictures, Charts, Word Art, Symbols &Organization Chart
Mail Merge

3.10. AutoCorrect, Spelling and Grammar Checking, and Thesaurus
3.11. Security Technique of Documents
3.12. Familiarity with Devanagari fonts

4. Electronic Spreadsheet

4.1.
4.2.

4.3.
44.
4.5.
4.6.
4.7.

4.8.
4.9.

Concept of Electronic Spreadsheet

Organization of Electronic Spreadsheet application (Cells, Rows, Columns,
Worksheet, Workbook and Workspace)

Creating, Opening, Saving, Page Setting, Previewing and Printing Work Book;
Changing default options

Elements of Electronic Spreadsheet Environment (Menu, Toolbars, Status bar,
Rulers, Scrollbars)

Editing, Copying, Moving, Deleting Cell Contents; Formatting Cells (Font, Border,
Pattern, Alignment, Number and Protection); Formatting Rows, Column and Sheets
Using Formula - Relative Cell and Absolute Cell Reference

Using basic Functions

Generating Series; Sorting and Filtering Data; Summarizing Data with Sub Totals
Creating Charts

4.10. Inserting Header and Footer
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4.11. Spell Checking
4.12. Importing data from and Exporting into other formats
4.13. Familiarity with Devanagari fonts
. Database System
5.1. Introduction to Data, Database and DBMS
5.2. Basic Concept of Tables, Fields, Records, Relationships and Indexing
5.3. Introduction to database application
5.3.1. Data Types
5.3.2. Creating, Modifying & Deleting Tables
5.3.3. Establishing relationships among tables
5.3.4. Formatting and validating field data
5.3.5. Inserting, Modifying, and deleting data
5.3.6. Creating, Modifying, Deleting and Using simple Queries / Forms / Reports
Presentation System
6.1. Introduction to presentation application
6.2. Creating, Opening & Saving Slides
6.3. Formatting Slides
6.4. Slide Show
6.5. Animation
6.6. Inserting Built-in picture, Picture, Table, Chart, Graphs, and Organization Chart etc.
. Web Designing and Social Media
7.1. Introduction to Web Page and CMS (Content Management System)
7.2. Designing Simple Webpage with HTML
7.2.1. HTML Document
7.2.2. HTML Tags
7.2.3. Working with Text, Hyperlinks, Images, Lists, Forms, Tables, Frames, etc.
7.3. Familiarity with Cascading Style Sheet, Rich Site Summary and social networking
7.4. Use of Social Media in governance
7.4.1. Introduction to Social Media
7.4.2. Social Media Platforms
7.4.3. Applications in government organizations
7.4.4. Operating and Managing Social Media
. Computer Network
8.1. Basic Networking: definition, types, and topologies
8.2. Connectivity and media: Network cables and connectors
8.3. Introduction to Network Devices (Hub, Switch, Router, Gateway etc.)
8.4. Network cabling and cable testing
8.5. Familiarity with IP Addressing, subnet mask, gateway, DNS, static and dynamic
address assignment
8.6. Application of Network utilities (e.g. IPCONFIG, PING, TRACERT, NSLOOKUP)
8.7. Concept of E-mail / Internet / Extranet/Intranet, World Wide Web (WWW)
8.8. Familiarity with internet browsers (Internet explorer, Firefox, Opera, Safari, Google
Chrome, etc.)
8.9. Familiarity with Cloud-based services (Dropbox, Google Cloud, iCloud, etc.)
. Cyber Security
9.1. Introduction to Cyber Security
9.2. Common security threats: Social engineering; Distributed Denial of Services;
Malwares: Phishing, Spyware, Viruses, Worms, Trojans, etc.
9.3. Security Mechanisms
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9.3.1. Identity and Access Control
9.3.2. Use of Firewalls, IDS and IPS
9.3.3. Email Filtering
9.3.4. Use of antivirus software
9.4. Digital Signature: Concept and Applications

10. Hardware Maintenance and Troubleshooting

10.1.

10.2.
10.3.
10.4.

10.5.
10.6.
10.7.

10.8.

Configure Power Supply, Motherboard and System Devices, BIOS settings,
input/output devices, UPS

Types and features of display devices (CRT, LCD, LED, Plasma)

Connector types (BNC, RJ45, HDMI) and associated cables

Troubleshooting of computer and its peripherals (keyboard, mouse, printer, scanner,
speaker)

Troubleshooting of connectivity (cables, network, etc)

Installation and Troubleshooting of operating system (Windows, Linux etc.)
Installation of Device Drivers, Configuration and Installation of Application
Programs and System Restore.

Data Backup: Concept and Methods

11. Relevant Legislations and Institutions

11.1.
11.2.
11.3.

11.4.
11.5.

ICT Policy, 2072

Electronic Transaction Act, 2063

Information Technology Emergency Response Team (ITERT) Operation and

Management Directive, 2075

Government Website Development and Management Directive, 2078

Roles of related Institutions:

11.5.1. Ministry of Communication and Information Technology

11.5.2. Department of Information technology

11.5.3. National Information Technology Center / Government Integrated Data
Center

11.5.4. Security Operation/Monitoring Center

IqH TAR] AT AATEFAE [AHTTER J98% Fiig= & |

JIH qF (TR

gug [ELRLES T JUTAT | AR TR WO X AF

(A) | =

(General Awareness) 0| T X R HF =30

T ATTETHAT TLTeTo ERCEaTS e

(B) (General Aptitude Test) q‘Q—..F(MCQS) RO 10 T X R 917 = R0

a1 Fraiad HI-31 _
" | (Job Based -knowledge) 10 Y YT X R AF =4O
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IO IAHT AT _(Part 11) a1 F¥afead #14-719 (Job based -knowledge) T TTETFHHHT THTgaTa
IEATHT JATHE <81 STHITTH Y9 Fifg 3 |

Topics No. of Questions

1. Computer Fundamentals 2
2. Operating System 2
3. Word processing 3
4. Electronic Spreadsheet 3
5. Database Management System 3
6. Presentation System 1
7. Web Designing and Social Media 1
8. Computer network 2
9. Cyber security 2
10. Hardware Maintenance and Troubleshooting 2
11. Related Legislations and Institutions 4

Total: 25
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fgfa 9 (Paper 11) :-
a1 gHIEa - (Job Based -knowledge)
gUue (Section) (A) : - 4O AgH

Computer Fundamentals
1.1. Definition, History, Generation, Characteristics, Types & Applications of Computers
1.2. Overview of a computer system

1.2.1. Data and data processing

1.2.2. Hardware: Definition; Input Unit, CPU, Output Unit; Storage devices: Primary

& Auxiliary Memory

1.2.3. Software: Definition; Types of Software; Programming Language& its types

1.2.4. Firmware and Cache Memory
1.3. Concept of Multimedia
1.4. File Management

1.4.1. Physical Structure of the disk

1.4.2. Concept of File and folder

1.4.3. Type of files and file extensions
1.5. Introduction to ASCII and Unicode standards

Operating System
2.1. Introduction to Operating System
2.2. Types of Operating System
2.3. Functions of Operating Systems
2.4. Command Line operation (e.g. copy command, move command, command to view
and set different file attributes, etc.)
2.5. Windows Operating System
2.5.1. Introduction to Graphical User Interface (GUI)
2.5.2. Basic Windows Elements - Desktop, Taskbar, My Computer, Recycle Bin,
2.5.3. Starting and shutting down Windows
2.5.4. File Management with Windows Explorer
2.5.5. Windows applications: (Control Panel, Character Map, Paint)
2.5.6. Finding files of folders and saving the result
2.5.7. Starting a program by command line operation
2.5.8. Changing window settings: Adding/Removing programs; Clearing the contents
of document menu; Customizing the taskbar; Control panel items
2.5.9. Creating shortcut (icons) on desktop
2.5.10. System tools:disk scanning, disk defragmenter, backup, restore, format

Word Processing

3.1. Concept of Word Processing

3.2. Creating, Saving, Opening, Previewing and Printing documents; Changing Default
settings

3.3. Elements of Word Processing Environment (Menu, Toolbars, Status bar, Rulers,
Scrollbars)

3.4. Copying, Moving, Deleting and Formatting text (Font, Size, Color, Alignment, line
& paragraph spacing); Finding and Replacing text; Setting Page Layout

3.5. Creating lists with Bullets and Numbering

3.6. Creating and Manipulating Tables; Borders and Shading

3.7. Use of Indentation and Tab Setting; Creating Newspaper Style Documents using
Column
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3.8. Inserting Header, Footer, Footnotes, Endnotes, Page Numbers, File, Page break,
Section break, Graphics, Pictures, Charts, Word Art, Symbols &Organization Chart

3.9. Mail Merge

3.10. AutoCorrect, Spelling and Grammar Checking, and Thesaurus

3.11. Security Technique of Documents

3.12. Familiarity with Devanagari fonts

. Electronic Spreadsheet

4.1. Concept of Electronic Spreadsheet

4.2. Organization of Electronic Spreadsheet application (Cells, Rows, Columns,
Worksheet, Workbook and Workspace)

4.3. Creating, Opening, Saving, Page Setting, Previewing and Printing Work Book;
Changing default options

4.4. Elements of Electronic Spreadsheet Environment (Menu, Toolbars, Status bar,
Rulers, Scrollbars)

4.5. Editing, Copying, Moving, Deleting Cell Contents; Formatting Cells (Font, Border,
Pattern, Alignment, Number and Protection); Formatting Rows, Column and Sheets

4.6. Using Formula - Relative Cell and Absolute Cell Reference

4.7. Using basic Functions

4.8. Generating Series; Sorting and Filtering Data; Summarizing Data with Sub Totals

4.9. Creating Charts

4.10. Inserting Header and Footer

4.11. Spell Checking

4.12. Importing data from and Exporting into other formats

4.13. Familiarity with Devanagari fonts

. Database System

5.1. Introduction to Data, Database and DBMS

5.2. Basic Concept of Tables, Fields, Records, Relationships and Indexing

5.3. Introduction to database application
5.3.1. Data Types
5.3.2. Creating, Modifying & Deleting Tables
5.3.3. Establishing relationships among tables
5.3.4. Formatting and validating field data
5.3.5. Inserting, Modifying, and deleting data
5.3.6. Creating, Modifying, Deleting and Using simple Queries / Forms / Reports

Presentation System

6.1. Introduction to presentation application

6.2. Creating, Opening & Saving Slides

6.3. Formatting Slides

6.4. Slide Show

6.5. Animation

6.6. Inserting Built-in picture, Picture, Table, Chart, Graphs, and Organization Chart etc.

. Web Designing and Social Media
7.1. Introduction to Web Page and CMS (Content Management System)
7.2. Designing Simple Webpage with HTML
7.2.1. HTML Document
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7.2.2. HTML Tags

7.2.3. Working with Text, Hyperlinks, Images, Lists, Forms, Tables, Frames, etc.
7.3. Familiarity with Cascading Style Sheet, Rich Site Summary and social networking
7.4. Use of Social Media in governance

7.4.1. Introduction to Social Media

7.4.2. Social Media Platforms

7.4.3. Applications in government organizations

7.4.4. Operating and Managing Social Media

gUg (Section) (B) : - KO AIH

Computer Network

8.1. Basic Networking: definition, types, and topologies

8.2. Connectivity and media: Network cables and connectors

8.3. Introduction to Network Devices (Hub, Switch, Router, Gateway etc.)

8.4. Network cabling and cable testing

8.5. Familiarity with IP Addressing, subnet mask, gateway, DNS, static and dynamic
address assignment

8.6. Application of Network utilities (e.g. IPCONFIG, PING, TRACERT, NSLOOKUP)

8.7. Concept of E-mail / Internet / Extranet/Intranet, World Wide Web (WWW)

8.8. Familiarity with internet browsers (Internet explorer, Firefox, Opera, Safari, Google
Chrome, etc.)

8.9. Familiarity with Cloud-based services (Dropbox, Google Cloud, iCloud, etc.)

Cyber Security
9.1. Introduction to Cyber Security
9.2. Common security threats: Social engineering; Distributed Denial of Services;
Malwares: Phishing, Spyware, Viruses, Worms, Trojans, etc.
9.3. Security Mechanisms
9.3.1. Identity and Access Control
9.3.2. Use of Firewalls, IDS and IPS
9.3.3. Email Filtering
9.3.4. Use of antivirus software
9.4. Digital Signature: Concept and Applications

Hardware Maintenance and Troubleshooting

10.1. Configure Power Supply, Motherboard and System Devices, BIOS settings,
input/output devices, UPS

10.2. Types and features of display devices (CRT, LCD, LED, Plasma)

10.3. Connector types (BNC, RJ45, HDMI) and associated cables

10.4. Troubleshooting of computer and its peripherals (keyboard, mouse, printer, scanner,
speaker)

10.5. Troubleshooting of connectivity (cables, network, etc)

10.6. Installation and Troubleshooting of operating system (Windows, Linux etc.)

10.7. Installation of Device Drivers, Configuration and Installation of Application
Programs and System Restore.

10.8. Data Backup: Concept and Methods

Relevant Legislations and Institutions
11.1. ICT Policy, 2072
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13.

11.2.
11.3.

11.4.
11.5.
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Electronic Transaction Act, 2063

Information Technology Emergency Response Team (ITERT) Operation and

Management Directive, 2075

Government Website Development and Management Directive, 2078

Roles of related Institutions:

11.5.1. Ministry of Communication and Information Technology

11.5.2. Department of Information technology

11.5.3. National Information Technology Center / Government Integrated Data
Center

11.5.4. Security Operation/Monitoring Center

Fundamentals of Human Rights

12.1.
12.2.
12.3.
12.4.

12.5.
12.6.
12.7.
12.8.

Basic concept of rights

Human rights and its historical development

Basic principles, norms and values of human rights

Constitutional Provisions related to human rights (Fundamental Rights, NHRC and
other commissions)

National human rights institutions

Organization and functions of National Human Rights Commission (NHRC) of Nepal
Role of NHRC on Human rights protection, monitoring and human rights education
Role of government agencies, courts and civil society in the promotion and protection
of human rights

Human Rights Legislations

13.1.
13.2.
13.3.

13.4.
13.5.

Legal and institutional arrangements for the protection of human rights

Human Rights Complaints handling and dealing with victims

Monitoring and investigation of human rights cases under the Constitution and
Human Rights Commission Act and rules there under

Collection of evidence and fact in human rights violation cases

Human rights investigation and monitoring reports

Explanatory Notes: Medium of examination would be either Nepali language or English
language or both. One question bearing 10 marks from Fundamentals of Human Rights
will be in English Language and answer to this question must be also in English Language.

fgcfrar garepr anfvT FamaesE HATER Yeqee difae |

o REN(ERE U))

e qgrg | AFIR el S AT IR

CEIl

(Job Based-Knowledge)

WW'W (A) {0 T 99T X ¢ A$ =30 R 9T X 90 IFF = RO

(B) e UL X L AF =30 | T X Q0 qF = R0
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AN JaT ATERT
AT AME ARIFR ATERTRN AT AT ARIFR ATEART FAT, TETAEF TIH A, Fam Gt
TR a7 W WE TS GAT FTANTATHS TR AT qESTFHH

TARMCHE JRET Aot

TANTCHE TLIEATR JITHEIT HFTTER gia |

Topics No. of Marks Time (Minutes)
S.N. Questions

1 Devnagari Typing 1 5 5
2 English Typing 1 5 5
3 Word processing 1 12
4 Electronic Spreadsheet 1 12
5 Database Management System 1 6 35
6 Presentation System 1 5
7 Web Page Designing 1 5

Total:- 7 50 45

PSC/Page 13




ek JAT AT

AT AME ARIFR ATERTRN AT AT ARIFR ATEART FAT, TETAEF TIH A, Fam Gt

TR a7 W WE TS GAT FTANTATHS TR AT qESTFHH

S a1 TN Typing Skill Test @0 @i fMear:-

AT Typing Skill Test #1 AT 00 Tegewel T3aT Text fagag ¥ @™ 3EAR %
9T RS-

g W= 9iq faae (Correct Words/Minute) qrSA AE

3.4 AT FH g ek 9iq A aaa o ¥®

3. AT |97 AT 96l T © 9T FH F 958 Uid fAe arad 0.40 ¥

S FT |1 91T 9l ¥ q0.4 9=l FH g e’ id fAee arad q.00 #H®

Q0.4 &1 &1 91 o9&l T 9% A=l HH g M=k Uid fAve =maq .40 P

Q¥ a1 F1 9T @l T QO AT HH g ek 9iq A S .00 ¥®

9.4 AT AT AT Fel T R\ AT FH g ek Uid fAee smaa .40 eF

Y A1 Al AT @l T ¥.Y Rl BH g e 9fd fAee arad 3.00 ¥F

¥.Y AT AT g6l T 5 W=l FH G e Yid A= arad 340 ¥h

5 a1 IR @l ¥ 3.4 Wl H 9E 9eE 9 e arad ¥.00 #Hh

3.Y AT FRT Q0 T 3 W BH g 9eR Hid fHee arad ¥ .40 b

3 AT FIeRT 961 g o] Ui fHAee A 4.00 &
English Typing Skill Test &I @TRT 3% eTe@e@adl T3l Text f[€e4s ¥ @@ AR &
gaT -

¢ Y= ia fme (Correct Words/Minute) qS #E

¥ T FH 9F 9 9iq fHee aad o F

¥ A1 | 9=l del T & Wl A F e i fHae arad 0.40 e

S a1 9 AT oGl ¥ 9% AWl BH F TR Jid fH=e A .00 ¥

R a1 |1 W= 9Er X 9% Wl FH g e 9id fAee arad q.40 P

9% AT &1 9T el T 0 WAl &H g ek Yiq fHee smaq .00 ¥

R0 91 |1 AT del ¥ ¥ 9l FH F e Yiq fHAe arad .40 #F

¥ A1 I 9T 9l ¥ I ARl HH g ek uid fAde smaa 3.00 ¥F

s AT |1 AT 96l ¥ 3R 91 HH g 98 Yid fAe amad 340 ¥®

33 97 AT AT Sl ¥ 3% 9eRT HH UG e GG (A arad ¥.00 3F

3% a7 |9 96l ¥ ¥O WAl %H g 9ed 9iq fAee arad ¥ 40 ¥

¥0 91 HrawaT a¢l g e idq e amdd Yy 00 &
IS AT AR Typing AT [GSUsT Text @Ts ATER AT 2189 TH Text T S8 =i

A | feguar ET a1 TaARNT Text AT Sedi@d €1 FHIH Terendigse arRHAT Text
AT Punctuation 2139 ST TTSTAT FehT STeHT TUHT TR & | Jeag=nd 1+ Formula
TANT T 9@ 9re= 9iq faee(Correct words/minute) et |

Formula:

91g 91e% 9iq fAwe (Correct words/minute

)= (Total words typed — Wrong words)

5
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