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(Service-Group Related Subject)

~

TR TIEEH] ST Section FTTHN FEH2 ITYRAHMH AEITHS |

N

10.

Tus (Secﬁan) - A 35 Marks

o

faaT S 3839 & 81 7 Uideaed TEaT e ?‘?Ui(q T 7Tl FHIEE Sooid THElY | 2+3=5

L%

What is the purpose of report writing? Mention main things to be considered while writing a report.

AR YIS SI7! o &1 2 THH FIEEEE Ieoid Tia M | 2+3=5

What is Delegation of Authority? Mention its benefits.

TATEHT HETITE TATE SHTEITI SR=g T U T ! SavaE Seeid e | 5

Mention the major legal provisions regarding customer complaint management in Nepal.

HTfres ST ferartor T STfeies STfer SraroT o6 Bk B 9 ST o 3eerg I qET-qed s % g7
2+3=5

What are the differences between the monthly progress report and yearly progress report? What are the

major subjects to be mentioned in the progress report?

&

r‘HiQ’id’uHJCWI{! 0%7“41?1’4*4 T HATET U] Icﬂcw Hacdenl ST{HT Mol “Hj; < | J

Highlight the importance of the status system in government offices of Nepal.

F =9 £ oI =gy =TT COTTT = 7T
ARG FEEITTH Yeh! o &1 2 FTATHT JUAT AT HE YU hITTSITAgSehl Y& SAITATI T T3+ HshdTeh]
o
AT == TE | 4+6=10

What is record management? Discuss the safe management and disposal process of old and important

documents in an office.

TIOT (S antinan) 5 PV R
EUg (Section) — B 35 Marks
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7 o {ch N [Ew o =
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. + ') c1r ~rhn ~f ot o S A «
Write down the basic characteristics of matrix organization.
S N ¢ ol i, o =
He TG & nehl hTH, shdod T YT Ioeild T{& | 5
L
Mention the functions, duties and powers of Auditor General
S o o & e e, S B T o . [ e N A " oo} _
[HSTHAT epHA Al [IRTTYT hIdTET] Tla] HYATIAYA Shidldlesh] dTHT 3ol ’g?j%%{ | b
A il o Lara fm e EAll~vrad vk . - (R, | e gaingt o1 rant
Mention the procedure to be followed while taking departmental action against civil servants.
o <O f -
\1 o~ . - N _ = N\ - r’;\ -
y =T ETa I TAH T ! 1 o
AYThT HIASHh HIdHdaeH HH<dh] Hacdd [ ITcild -IjoiH\l b

Mention the importance of coordination in public organizations of Nepal.
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1. HTEICHe TRETHT SFRIE G213 Teaes -oh & 2 = TR | 5

What are the hindering factors in organizational change? Discuss.

12. SRV S!S &1 2 FATAHT RS Seemiiers sedfe o e FIUTEE Seeid e | e srierdiens
It T & T 2 g e | 2+4+4=10
What is motivation? Mention the reasons for not being able to motivate civil employees in Nepal. What

should be done to motivate civil employees? Give suggestions.

EUE (Section) —- C 30 Marks
13. TR AT G U, 2074 SFTAR 81 FATrash! HTHEE oRege | §

Write down the functions of ward office according to Local Government Operation Act, 2074,

14, e f?aoch%@ﬁaw&wm’ﬁwa@mawnaf%wﬁﬁm%ﬁ-ésﬁ?aﬁmﬁ%@ 5
What are the things to be considered by public entities when preparing a cost estimate for a procurement
work? List down.

1JWWH%WWﬁQq@WWWW%WWWMﬂWWW| 5
According to the Federal Parliament Secretariat Act, write the functions, duties and powers of the Federal
Parliament Secretariat. -

16. BIZHIAT TETRIE | (Write in brief) 2.5+2.5=5
) %U_{WTW (Disaster Management)

Q) m‘ﬂ%”’f&m (Money Laundering)
17, =ATTHT FATeh] € FrI-ElT SHI ST T A0 T TN ST WA TR | 5+5=10

Review the legal provisions regarding Right to Information in Nepal and the status of its implementation.
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