
dt-f;iqT 3nqi{
iqre. u.q-q+fl, €rqrq"qttnT{H{6, rqq"{:nBnxw ffi,

qTdq {ocrT qI €i s,.-a q<q} &mq q-ryt*]gm xftm}tr-or.r+ frfu-d-qffet
i+. ?JCa ,,qe

-.\ -
Hl'-.1 : ( qucl io iqla. qufis.s. ? o o\,'-\,. )

IH: Ttrq
ftqq: tfl *"TE qre=.t

(Service-Group Related Subject)

nE5-I re6F-gT cir SecIr.rn

{FE (Seclion) - A
lir:zE irg"-l ne.s.: ?, Fi ' ;t-flrel t=r rqtq r !F" j{Ed EiiiF i,q.TG,ras:q99\JS9\

V/hat is the pu4:ose of report writing? Mention rnain things to be considereci vrhile writing a report.

z. e{Fr6T{ xqrrt"q-{ 3r+* t o} : qq-*r qr{flEs B-cArq €dq t 2+3:s

What is Delegation of Authority? Mention its benefits.

3. iqrcrTM gqTq'iq-dr=rwery;ErqTrftq*-{xaumq*aet'mrtB-€As €Sq i s

Mention the major legal provisions regarding custoixer complaint managerxent in Nepal.

4 qTR_*.!.Tfr8-qrT{e.{f;qs,Tftfr.d$TqT*qrfro r sirfrfuq{irqTriurr;tTtqreq-qreqfrqq*ss&* gzc v e 
2fi--5

What are the dilferences between the monthiy progress repofi and yearly progress report? V/hat are the

major subjects to be rnentioned in the progress report?

s iqroqTqwTfrqTqtfrqqrqqfqTwTffiq-ffe-Cqfurr*inw$)q i 5

Highlight the iinportance of the status systern in goverment olfrces of l.Jepal.

6 $rftd€qqw;Fm qH t tl : qrqteeqT T{iari=rurEcgf qrrmrcs-+}tfgae,+qF?flqq{ qw6t!"ffi
dtriq-q1q-dlq t 4+6:10

What is record manageixerrt? Discuss the safe management and disposal prccess of old and imporiant

documents in an oifice.

EU-3 (Section )-x5

fr ftr {i{a-{sT +mnrq-a ffi*arm tqe}q r

Write down the basic characteristics of rnatrix organization

q-6recm$qt-seiiqrq, q-tq r erFrffcstrq,r{o}q r

Mention the functions, duties and powers of Auditor General

FMrrffi sffi foiTrftq qn-fl$ Tid 3rq-{rsqqt qrfBEr+} qrtrr-r e-strg {aiq r

ii'iention the procedure to be followed while taking departmental action against civil servants

1 6 iqm-a1 qi-$qkfi d"rccE6qT rrll=-B-d+ q-ffe-+ft sis rrjdtq r

1

35 Marl<s

/+3:)
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5

8 5

9

5

Mention the irnportance of coordination in pubiic organizations of hlepai



R
iqTE llTqqT€-s€jlq s-€"- t'rf, qIqT=I !IrE-{ {q6, {rdq, .3r;iB-d qzrq' iTfr, il?q s@T al €I q{E.:G4T f}_tq 

=rq+.i e-or yft,sifiil adu ra

11 srTaqrdTE qffiiqTqqftig*.)il.{6F* *fl?Tqi{eqr 
5

what are the hinciering fuctors in organizational change? Discuss.

I 2. 3-chry "*t{i + * r iqlqqT ftifl-qtfi ftn ,:"i qqaiTT qr.i-rEF 3_dAE $Atq r frsi|Tfi ffi, \^ --!:* .
3-cslld q1 5 .5q91 ? ggrq *dq I 2+"1-4: I i)

Whar ls ,roti'rltion? l,4ention the reasons lor not being able to rnotivate cir,ii empioyees in Nepal. What
shoLrld be cione to mctir,,ate civil employees? Give suggestions.

GrE 1au.r'sn) - C

i.i ""-rir,; 1,.:hr.t>-r,r,., \,. _u r -.rii,,t$-l 4f.TlETtlt-ai{E€rqilII

Write dor'"'n lhe fiinciions of ,r"arrioffice acco:rding io l-ccal Coverr*ne.iit Opei-ation Act,20l4

1 a. qr 
'iq'fus ffi 1dft< ql**l mfri mrT-d sraqr+ 6qR 'rd ftqi{ ,r$+T gues &-e Sf : q1i aqrq ,r=Fq 

r

What are the things to be considered by public entities when preparing a cost estimate for a procurerrent
work? List down.

15 qdqs"{ffiq.kdTEqqE--Efrtq%{qx{idqw<sruqr-sq.+61-q,6fqrorp1*rr*}c1qr;q;qt 
s

According to the Federal Parliarnent Secretari at Act, write the ftrnctions, duties and powers of the Federal
Parliarirent S ecretariat.

tO ateqtm aqE}ql (Write in brief) 2.5+z.S:5
--,1^.S) T4'u.< q{€?i1q{ (Disaster Managernenr)

G) e-rvfrT-dq{q (Mcney LaunCering)

17 iqcqT {fir*t E-6 q@-+r} orq* q.+*ptr { {s-*} qTqf;Eqiq} 3r-{€pr qrt efi$T €Sq I 5+5:10
Review ihe legal provisions regarding Right to Infonnation in Nepal and the starus of its irnpleineniation.

(((€qTFi)))

30 Marks
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