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9. 79 IIFHH AT AAHT T/ FATTET ATTaE AT S Af@UE WU aratT araash A
WEH FAA, UA, FAH 9T Alfdes qEmHl A g 3 HiedT SRS (Fellgd WU A
M S ESTEURT a7 99 T WA 7E) FIIAH WS TG TEAHAAT TH THH 99 |

9R. YIH SRR GAETETE BATE HUHT IFHEARATS ATT [T FAL0ThT YRIETHT FHFtad TR |
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e JAT AT
quTer RTET {4, AR ATSATIT GHE, HEW AT STAHE, AT AT geird Hof,
FEIT TP GAT T ATANE FTANRTATHS THATH qESTHH

9IH 9 (Paper 1) :-
R O e L e K s s 2 K G L s L
AW (Part 1) :
b s s L o e e R LG
(General Awareness and Public Management)
gUg (Section - A) : (10 TIAX R AF = R0 yIH)
JqHTT AT (General Awareness)
1.1 ST FRNTTe AERAT, ITehfeh A1 T ATaves
1.2 STl UfqeTias, Aihide T ATHINE ATl redl SATbRl
1.3 TR AMIF FTLAT T AT ATATIF AT TFAT AR
1.4 Sifaer fafaerar, faom faem, ardm@ER, yquon, Saar gieadd T STHEem saaedray
1.5 WG ST Goael Y91 9T 919 T it qeadu Iudieas
1.6 SH@ETEA, I, @I T GO0 JEAT AT AR
1.7 O] FEGT (AT 9§ IRg Y T T AR
1.8 Hgh ACHY T THHT [ATEIRd FEdT FFawdl SAAFRT
1.9 & FeH (AT, [aHedd, Afaard T AT F9) FFEedl Ahnd
1.10 wftad 7 A=Riftgd Hecad! THATHIE Tididfaas

gUg (Section - B) : (10 T« R AF = RO ATH)
Yrawives FaeAA (Public Management)
2.1 @@ =Eamd (Office Management)
2.1.1 @ (Office) : 9ie=, A, #1d T I6R
2.1.2 TEIF FHAWH H T e
2.1.3 @@t gra arad (Office Resources): 9= T &R
2.1.4 FIATGTAT FoARHT Heed, [obiaqy T Aqres
2.1.5 @t Frtatg (Office Procedure) @ 99 =@aer (Correspondence), I@T T
=1 (Registration & Dispatch), wTsfag (Filing), 9= (Circular), dre®
#meer (Order), feoauit @@ ? fewoft TaR qr&f & fodque #Ree
2.1.6 fVel@ zmaeamd= (Record Management)
2.2 TASTHEAr ¥4 U9 ¥ (AIHTEei|T AUHT 816l qadEs
2.2.1 TASITHAT JETHT TS, WS FI=AT, TG(d T AREN T IERAEeE
2.2.2 FHHAWIH [k, F&ar, agar, faar, faania asima T @
2.2.3 FHHATHA Il T ARV, JfefeF I T Faedes
2.3 U AT TIT AT JLEA HeATAd FEed] SAABRT
2.4 FATTE TR TERET AT
2.5 TIEN A, AGT T AGTIIET YUITeAT TEI=AT qTHT ST
2.6 e AT JATER! A, AT FATE TH (AT, qRHT T AIEAHER
2.7 HEE ATIGRR, GATAA T GAATH g G¥avdl AT ATAHNI
2.8 ¥rEwiH® @197 (Public Charter)
2.9 IYMUHE FAFIROT qIT ATASh AL HT qaeE, qg=or, queag, [
giRaT, IR0 T FAqca HERAl SATHT
2.10 \TEE e "=ar (Human Values), TRTRS &ded 3 aTed q9T Semas
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FEIT TP GAT T ATANE FTANRTATHS THATH qESTHH
AW (Part 1) :-
Ja1 AT FE-A (Job Based - Knowledge)

(30 Y¥AX R AF = %O ATH)

HROTeR! Iie=r
9.9 ¥ faem
9.  FAYTAHT HIUIH! b

e fafaes

Ry W I
R AR U9
3 M fee

FHSTHT AT ATALAEF TATNES
3.9 29 T I9Fl YFRES

3R &, T, o, Al

3.3 ATEA, @A, BidER, «hes
3% HIT T TR JRRES

34 HATHE HHES

3% H AT

3.9 P ATIRA

FH fafaes

¥.Q BT wHrST

¥R HRH FH

¥.3 HFYEX HES

FHI T [ Faee

Y9 feurs, Hred AR T IS HHIT

YR 9T fae, #wE wE

4.3 TafSfes #1e, AT &I, TEaR, T¥IeId 3 FHHIol
W.¥ S Jfag T91 AT ATl

T Rfes Tv=l gaqes

% BERA T 9

RIS SIS, URWTE BEA T GearsH
%.3 3T ATATHN Fbaes

Y YERRISE R a7 Hhbaee

AR IO AW g w
VW A/ @MeA s AR
9. e I fude Ak

fafaer
5.9 faf= fefawsr wrTer T @rsses
5.} Aregives xRl AT
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e JAT AT
AT RTET {4, AR GG FHE, R AT STAHE, TSI SAAfpa g Hom,
FEIT TP GAT T ATANE FTANRTATHS THATH qESTHH
5.3 TUTSH! FFAIH YANT T TqH Heed
5.¥ FFITETHT I ATERUH a1 AT
.Y HEU GEIT e dehl AT
5.% TRl FIATETHT TEI=AT U qAT aHTaell I¥awl SATeheT

qH T AT AYTHFAE [THTTER JeA8E g 3 |

TIH TF (TRT)

T | g [RAREAS! qALT Ul | HFAR WA GO X AT
AT AT .

| A (General Awareness) 0 90 Y99 X R ¥F = R0
BIESIECASELDINE] S y— —

®) (Public Management) ‘FFQTF(MCQs) =Q 10 999 X R ¥F = R0

I | FEn wwEtaa - 4 8 X
(Job Based -knowledge) 7 =

TIH TFAH] | (Part |1) &1 F¥afeaa ®E-A9 (Job based -knowledge) FT ITETFHHFT ThTeale
TEETHT TATIETT 81T THITH FITe® Qi 3 |

EEIE] 1 2 3 4 5 6
99 el 3 3 7 3 3 2 4 5
fgi 9 (Paper 11) :-

a1 I - (Job Based -knowledge)
gUS (Section) (A) : - 10 ASH

9.  HRUH IREA
9.9 wEUH Sfaer
9. FUTTHT HIUTH! [qehrhA

. g fafage
Ry TR IE
R ARYC U9
R3 @& U=

3. FHEEE AT ATAYTS AHTIES
39 2139 T T9H YhREs
3R EI#, T, oS, ATl
3.3 Tared, F@rEd, HwiAeR, SAFes
3% HIT T TR GRRES
3M HATHE FHES
3% Ffaee
3.9 B ATRA
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ek JAT AT

quTer RTET {4, AR ATSATIT GHE, HEW AT STAHE, AT AT geird Hof,
FEIT TP GAT T ATANE FTANRTATHS THATH qESTHH

¥,  FH fataee
¥.9 &d T
¥R HRH FH
¥.3  HFHER HEN

gUg (Section) (B) : - L0 ATH

4. FHES FEer fafee FrEe
Y9 feure, e Ares T U FHHS
Y.} 9T fad, ®€ FwH
Y.3 fafsfag #1€, SAWEEa #1E, TR, THIee ATE HHIIs
Y.¥ U9 Afey qur wA g

% qw Ries gt dadee
%9 ®ared T 9w
RIS BEA, IRTWTE GEH T FaarsH
%.3 I AATHE Hhdes
%Y YRRISE IFEdl a7 Hebdas

9O, R IO AW gy
Ve dEA/=MeA e Al
93 e a9 fUde Al

. fatag
5.9 fafa= fRfaHe®T FETS ¥ AE9ee
5.} aATgives FET A
5.3 TUTEHT FFAIH TAN T TqH Heed |
G.¥  FHFISTaTH gAIH ATeRUH a1 AT
.Y HEU FE TEdehl A
G.% YTl FITEET TFI=l U TgT (HaaTaell qeaedl AT

fg<ira o=k AT FaraeTd MHEATER Te9es A |

fedta o (o)

7 | fawa gle | IR G S

AT I

R YT X 90 AF = RO

gy | ST T - (A) %o T 9T X L 9§ =30
(Job Based-Knowledge) (B) yo S YIT X Y AT = 30

R YT X Q0 AF = RO

PSC/Page 6




