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9IH 9 (Paper 1) :-
R O e L e K s s 2 K G L s L
AW (Part 1) :
b s s L o e e R LG
(General Awareness and Public Management)
gUg (Section - A) : (10 TIAX R AF = R0 yIH)
JqHTT AT (General Awareness)
1.1 ST FRNTTe AERAT, ITehfeh A1 T ATaves
1.2 STl UfqeTias, Aihide T ATHINE ATl redl SATbRl
1.3 TR AMIF FTLAT T AT ATATIF AT TFAT AR
1.4 Sifaer fafaerar, faom faem, ardm@ER, yquon, Saar gieadd T STHEem saaedray
1.5 WG ST Goael Y91 9T 919 T it qeadu Iudieas
1.6 SH@ETEA, I, @I T GO0 JEAT AT AR
1.7 O] FEGT (AT 9§ IRg Y T T AR
1.8 Hgh ACHY T THHT [ATEIRd FEdT FFawdl SAAFRT
1.9 & FeH (AT, [aHedd, Afaard T AT F9) FFEedl Ahnd
1.10 wftad 7 A=Riftgd Hecad! THATHIE Tididfaas

gUg (Section - B) : (10 T« R AF = RO ATH)
Yrawives FaeAA (Public Management)
2.1 @@ =Eamd (Office Management)
2.1.1 @ (Office) : 9ie=, A, #1d T I6R
2.1.2 TEIF FHAWH H T e
2.1.3 @@t gra arad (Office Resources): 9= T &R
2.1.4 FIATGTAT FoARHT Heed, [obiaqy T Aqres
2.1.5 @t Frtatg (Office Procedure) @ 99 =@aer (Correspondence), I@T T
=1 (Registration & Dispatch), wTsfag (Filing), 9= (Circular), dre®
#meer (Order), feoauit @@ ? fewoft TaR qr&f & fodque #Ree
2.1.6 fVel@ zmaeamd= (Record Management)
2.2 TASTHEAr ¥4 U9 ¥ (AIHTEei|T AUHT 816l qadEs
2.2.1 TASITHAT JETHT TS, WS FI=AT, TG(d T AREN T IERAEeE
2.2.2 FHHAWIH [k, F&ar, agar, faar, faania asima T @
2.2.3 FHHATHA Il T ARV, JfefeF I T Faedes
2.3 U AT TIT AT JLEA HeATAd FEed] SAABRT
2.4 FATTE TR TERET AT
2.5 TIEN A, AGT T AGTIIET YUITeAT TEI=AT qTHT ST
2.6 e AT JATER! A, AT FATE TH (AT, qRHT T AIEAHER
2.7 HEE ATIGRR, GATAA T GAATH g G¥avdl AT ATAHNI
2.8 ¥rEwiH® @197 (Public Charter)
2.9 IYMUHE FAFIROT qIT ATASh AL HT qaeE, qg=or, queag, [
giRaT, IR0 T FAqca HERAl SATHT
2.10 \TEE e "=ar (Human Values), TRTRS &ded 3 aTed q9T Semas
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Ja1 AT FE-A (Job Based - Knowledge)
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9.¥.9 9T ARTAT M8 T AITAR] TehlehI0l ATHATT
9.¥.3 AUA-3HUS g
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9.%.% UMEsH I T Iad

TR
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qree SRR &
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4. YT JAfAd T T HAHTA Bar
4.9 Hidear arEedr e SEnd
Y.} TEdar ar qEra SEERT
4.3 HISHAT =T qTATA ATHERT

& AUTEHT YEiAd HOA diie AAET
9 feg
%R dig
%3 T
%Y hRiveae
&Y foera
L& AR

O, AYTAHT T T AT
09 fEATr SFHT FHE A ATAANAEE
93  YETET &I TEE T ATASAAEs
V3 TRE AT TEEE T AAANTE

c.  ar e O frawee
5.q 9 RE AU UA, 093
5.} UTEIA TR G MIATEd], R0%%
5.3 HfaoE GRETUT U, 0%%
S.¥ 9T BT LRI AT q¥ave] I SATAHTT
S.M WA GHE AT T FATAd ¥ [qHNTehT (2T ATA A

TqH AR AT AR [THAER J9A98% g 3 |

IR 97 (FRQ)

| s fererrareg THET TR | AR | U T X AT
SICI I ._

| *) (General Awareness) R0 10 T X 3 9§ = R0
A F AT TEAH T _

(B) (Public Management) ‘JF-?—“F(MCQS) R0 10 999 X R &F =0

I - S %0 30 Y99 X R AT = %O

(Job Based -knowledge)

I TART WRT (Part 11) a1 Fwafed #14-19 (Job based -knowledge) &1 ITaT=hHH ThTSaTE

QRTETTHT TITERTE T8 THITH JeHe% Iqia 3 |
ECIE] 1 2 3 4 5 6

999 qedT 6 6 6 4 2 2 2 2
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i o= (Paper I1) :-
a1 grIfa -1 (Job Based -knowledge)
gug (Section) (A) : - LO AP

CRIECIRH N
9.9 9l SfqeTaE ddes
9% foa=sdeae 9iag araEes
9.9 ¥HM<eE
9.].R  HeEHl
933 T=ad
9.3 HeAFAH UG TAFES
.39 <afeafa we
9.3.% YA Hed
9.3.3  STAYRIET Heed
9.3.%¥ IH9ME
9.%  ATeERH
9.%.9 JET ARTA 9MME T TITAH! THIHTT ATTATH
9.¥.3 AUA-3HUS g
9.%.3 T afer
9.%.% JUMTEEHl I3 T Iad

Ry WA FERT qrHT AT ER]
R IGAT T A IR GTAT AR
3 TAUTEART HEA U IRl TIEEs

3% IR

.Y BAHMER AR &
3.5 Ued AR &

3.9 9hYYEaR &7

3.5 dfeEr

gug (Section) (B) : - X0 ASH

AT ATERIEAES

¥ U FEE (AR i Aikiee
¥R R e Afees

¥.3 U, 48R, ar

PSC/Page 6



e JAT AT
qurer BT {4, WA THE, [AE STHHE, ASTIT AA16a g Aoll, §T FeMF Iqeh!
AT T qrARE HARNTAreds TOer MEqHA

4. UTIHT FAfAT JrE < HAHTAT HeAT
4.9 wfdewdr araed I SEwn
Y.} TEEar ar qErm SEERT
Y.3 HISHAT FHE=IT T AR

% AUTAHT FAAq A dTE Adew
w1 =
%R Al
%3 TEH
%Y TR
wY  foera
%% W

O, AYTAHT T T AT
VW9 fEHTET SEHT FEETE T AT S
9  YETST &I TEE T ATASAAEs
V3 TRE FFAT THET T ATAANAEE

c. a0 qHA e
5.9 YA TR W& UF, 3093
5. YT TRE IRETU AT, 0%%
5.3 AlerE FRETUr UF, R0%%
G.¥ 9T HXHREH! (A AT F¥aee] FTH SAHT
S.M WAE GHE AT T HATAT ¥ [q9RTR! (U1 ArAT AT

fgfrar warepr anfvT gamaesa TR gedes difae |

SR ER(ERPRE))

CERAC LD | grg | AR Far T AT IR

- T qEIT FTI-3T7 (A) 10 TIT X L AF =30 | R YT X 90 q§g = RO
(Job Based-Knowledge) | (B) Yo § ST X % AT =30 |3 YA X 40 ¥F = R0
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