
g]kfn a}+s lnld6]8, /fli6«o jfl0fHo a}+s lnld6]8 / s[lif ljsf; a}+s lnld6]8 

ck|fljlws tkm{sf k|zf;g ;]jf, k|zf;g÷gub ;d"x÷pk;d"x, rf}yf] tx, ;xfos÷;xfos -gub_÷n]vkfn 

-k|zf;g_ jf ;f] ;/x kbsf] v'nf k|ltof]lutfTds k/LIffsf] kf7\oqmd 

Page 1 of 3 
 

 

k/LIff of]hgf (Examination Scheme) 

 

o; kf7\oqmd of]hgfnfO{ PsLs[t k/LIff k|0ffnL (Unified Examination System) sf] cfwf/df b'O{ r/0fdf 

ljefhg ul/Psf] 5 M  

k|yd r/0f M—  lnlvt k/LIff (Written Examination)        k"0ff{Í M— @)) 

låtLo r/0f M— cGtjf{tf{ (Interview)      k"0ff{Í M— #) 

 

k|yd r/0f M   lnlvt k/LIff (Written Examination)                                      k"0ff{Í M—  @)) 

  kq                     ljifo k"0ff{Í ptL0ff{Í k/LIff k|0ffnL k|Zg;+Vof x cÍ ;do 

k|yd 

a}+lsË, Joj:yfkg, n]vf, 

ul0ft / ;"rgf k|ljlw 

(Banking, Management, 

Accounting, 

Mathematics and 

Information 

Technology) 

100 40 

ljifout (Subjective): 

5f]6f] / nfdf] pQ/ 

(Short &Long 

Answers) 

!@ k|Zg x % cÍ 

$ k|Zg x !) cÍ 

@ 306f 

#) ldg]6              

låtLo 

;]jf, ;d"x 

/ ;+:yf ;DaGwL  

(Service, Group and 

Institution related 

subject) 

100 40 

ljifout (Subjective): 

5f]6f] / nfdf] pQ/ 

(Short &Long 

Answers) 

* k|Zg x % cÍ  

^ k|Zg x !) cÍ 

@ 306f 

#) ldg]6              

 

låtLo r/0f M—  cGtjf{tf{ (Interview)                                    k"0ff{Í M—  #) 

ljifo k"0ff{Í k/LIff k|0ffnL 

cGtjf{tf{ (Interview) 30 df}lvs (Oral) 

b|i6Jo M 

1. ;ª\ul7t ;+:yfsf] kbk"lt{sf] nflu cfof]uaf6 lnOg] ;a} ;ª\ul7t ;+:yfsf] ck|fljlws tkm{sf ;xfos:t/ 

låtLo >]0fL, vl/bf/ jf ;f] ;/x jf rf}yf] tx jf ;f] ;/x kbsf] v'nf k|ltof]lutfTds lnlvt k/LIffsf] 

k"j{of]Uotf k/LIff (Pre-Qualifying Examination) af6 5gf}6 ePsf pDd]bjf/x¿ dfq PsLs[t 

k/LIff k|0ffnL (Unified Examination System) sf] cfwf/df ;~rfng x'g] o; k/LIffdf ;xefuL x'g 

kfpg] 5g .  

2. dfly plNnlvt k/LIff k|0ffnL cg';f/ g]kfn a}+s lnld6]8, /fli6«o jfl0fHo a}+s lnld6]8 / s[lif ljsf; 

a}+s lnld6]8sf] ck|fljlws tkm{sf k|zf;g ;]jf, k|zf;g÷gub ;d"x÷pk;d"x, rf}yf] tx, 

;xfos÷;xfos -gub_÷n]vkfn -k|zf;g_ jf ;f] ;/x kbsf] v'nf k|ltof]lutfTds k/LIffsf] nflu k|yd 

kq÷ljifosf] ljifoj:t' Pp6} (Common) / clgjfo{ x'g]5 . t/ låtLo kqsf] ;]jf, ;d"x / ;+:yf ;DaGwL 

ljifo ;+:yf÷lgsfo cg'¿k km/s km/s x'g]5 . 

3. k|yd kqsf] lnlvt k/LIff dfly a'Fbf g+= @ df plNnlvt ;j} ;+:yf÷lgsfox¿sf] nflu ;+o'Qm ¿kdf 

Pp6} k|Zgkqaf6 Ps}lbgdf x'g]5 . t/ låtLo kqsf] ;]jf, ;d"x / ;+:yf ;DaGwL ljifosf] lnlvt 

k/LIff ;+:yf÷lgsfo cg'¿k cnu cnu lbgdf 5'§f5'§} k|Zgkqaf6 x'g]5 . 

4. lnlvt k/LIffsf] k|Zgkqsf] dfWod efiff g]kfnL / c+u|]hL b'j} x'g]5 . 

5. lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b'j} x'g]5 .  

6. k/LIffdf ;f]lwg] k|Zg;+Vof, cÍ / cÍef/ ;DalGwt kq÷ljifodf tf]lsP cg';f/ x''g]5 . 

7. ljifout k|Zgsf xsdf k|To]s v08sf nflu 5'§f5'§} pQ/k'l:tsfx¿ x'g]5g\ . pDd]bjf/n] k|To]s v08sf 

k|Zgsf] pQ/ ;f]xL v08sf] pQ/k'l:tsfdf n]Vg'kg]{5 . 

8. o; kf7\oqmd of]hgf cGtu{tsf kq÷ljifosf ljifoj:t''df h'g;'s} s'/f n]lvPsf] ePtf klg kf7\oqmddf 

k/]sf sfg"g, P]g, lgod, ljlgod tyf gLltx¿ k/LIffsf] ldlt eGbf # dlxgf cufl8 -;+zf]wg ePsf jf 

;+zf]wg eO{ x6fO{Psf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf7\qmddf k/]sf] ;Demg''' kb{5 . 

9. kf7\oqmd :jLs[t ldlt M @)*@÷)^÷)( 
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k|yd kq (Paper I) M– 

a}+lsË, Joj:yfkg, n]vf, ul0ft / ;"rgf k|ljlw 

(Banking, Management, Accounting, Mathematics and Information Technology) 

v)* (A)  – #% cÍ -# k|Zg × % cÍ, @ k|Zg × !) cÍ_ 

Section ( A) - 35 Marks (3 Questions × 5 Marks, 2 Questions × 10 Marks) 
 

1. a}lsË (Banking) 

1.1 a}lsË k|0ffnLsf] Oltxf; / ljsf;qmd 

(History and development of banking system) 

1.2 g]kfnsf] a}+lsË If]qsf] jt{dfg kl/b[Zo / cj:yf 

(Present scenario and status of banking system in Nepal) 

1.3 a}+s tyf ljQLo ;+:yf (BFIs) sf k|sf/ / juL{s/0f 

(Types and classification of Banks and Financial Institutions -BFIs) 

1.4 s]Gb|Lo a}+s / jfl0fHo a}+ssf] e"ldsf / sfo{x¿ 

(Role and functions of central bank and commercial banks) 

1.5 g]kfnsf] a}+lsË If]qsf r"gf}tL, ;d:of / cj;/x¿ 

(Challenges, issues and opportunities of banking in Nepal) 

1.6 ljQLo kx'+r, ljQLo ;fIf/tf / ljQLo ;dfj]zLs/0f 

(Financial access, financial literacy and financial inclusion) 

 

2. a}lsË sfg"gx¿ (Banking Laws) 

2.1 a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)&# 

(Bank and Financial Institution Act, 2073) 

2.2 g]kfn /fi6« a}+s P]g, @)%* 

(Nepal Rastra Bank Act, 2058) 

2.3 a}lsË s;'/ tyf ;hfo P]g, @)^$ 

(Banking Offence and Punishment Act, 2064) 

2.4 ;DklQ z'4Ls/0f -dlg nfpG8l/Ë_ lgjf/0f P]g, @)^$ 

(Asset (Money) Laundering Prevention Act, 2064) 

2.5 g]kfn /fi6« a}+saf6 hf/L ul/Psf PsLs[t lgb]{zg 

(Unified Directives Issued by Nepal Rastra Bank) 

2.6 ljlgd]o clwsf/kq P]g, @)#$ 

(Negotiable Instrument Act, 2034) 

 

v)* (B)  – #% cÍ -# k|Zg × % cÍ, @ k|Zg × !) cÍ_ 

Section ( B) - 35 Marks (3 Questions × 5 Marks, 2 Questions × 10 Marks) 

3. Joj:yfkg (Management) 

3.1 ;+u7gM kl/efiff, p2]Zo, k|sf/ / ;+/rgf 

(Organization: definition, objectives, types and structure)  

3.2 Joj:yfkgsf] kl/efiff, l;4fGt / sfo{x¿ 

(Definition, principles and functions of management) 

3.3 ;+u7gfTds kl/jt{g / ljsf; 

(Organizational change and development) 

3.4 pTk|]/0ffM cjwf/0ff / l;4fGtx¿ 

(Motivation: concept and theories) 

3.5 ;+rf/ k|0ffnL M k|sf/ / pks/0fx¿ 

(Communication system : types and tools) 

3.6 ;'k/Lj]If0f, cg'udg / lgoGq0f 

(Supervision, monitoring and control) 

3.7 ;+:yfut ;'zf;g 

(Corporate governance) 
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3.8 Joj:yfkg ;"rgf k|0ffnL 

(Management information systems) 

 

4. n]vf  (Accounting)       

4.1 n]vf k|0ffnLsf] cjwf/0ff / l;4fGt 

(Concept and principle of book keeping and accounting) 

4.2 n]vf k|0ffnLsf ljz]iftf, k|sf/ / p2]Zox¿ 

(Characteristics, types and objectives of accounting) 

4.3 n]vf k|0ffnLM Psn n]vf k|0ffnL / bf]xf]/f] n]vf k|0ffnL 

(Accounting system : single-entry and double-entry accounting system) 

4.4 n]vf ef}r/ / ;fgf] gubL sf]if 

(Accounting vouchers and petty cash book) 

4.5 ;Gt'ng k/LIf0f, lx;fa ldnfg ljj/0f, cGt/ a}+s sf/f]af/, cGt/ zfvf sf/f]af/ 

(Trial balance, reconciliation statement, inter-bank transactions, inter-branch 

transactions) 

4.6 gfkmf gf]S;fg lx;fa, cfDbfgL / vr{ lx;fa tyf jf;nft 

(Profit and loss account, income and expenditure account and balance sheet) 

4.7 ljQLo ljj/0fx¿sf] dxTj / k|of]u 

(Importance and uses of financial statements) 

4.8 cfGtl/s k/LIf0f, cfGtl/s lgoGq0f, cfGtl/s / afxØ n]vfk/LIf0f 

(Internal check, internal control, internal and external audit) 

4.9 x|f;s§LM cjwf/0ff, k|sf/ / u0fgf ljlw 

(Depreciation: concept, types and methods) 

 

v)* (C)  – #) cÍ -^ k|Zg × % cÍ_ 

Section ( C) - 30 Marks (6 Questions × 5 Marks) 

5. ul0ft (Mathematics) - @) cÍ -$ k|Zg × % cÍ_ 

5.1 P]lss lgod (Unitary method) 

5.2 leGg / bzdnj (Fraction and Decimal) 

5.3 k|ltzt (Percentage) 

5.4 cg'kft / ;dfg'kft (Ratio and Proportion) 

5.5 gfkmf / gf]S;fg (Profit and Loss) 

5.6 5'6 / sldzg (Discount and Commission) 

5.7 ;fwf/0f Aofh / rqmLo Aofh (Simple Interest and Compound Interest) 

5.8 ;fwf/0f tyf efl/t cf}ift (Simple and Weighted average 

 

6. ;"rgf k|ljlw (Information Technology) - !) cÍ -@ k|Zg × % cÍ_ 

6.1 sDKo'6/ tyf ;"rgf k|ljlw ;DaGwL cfwf/e"t 1fg 
(Introduction to computer basics and information technology) 

6.2 sDKo'6/ k|0ffnL, Ogk'6 l8efO;, cfp6k'6 l8efO;  

(Computer system, input device, output device) 

6.3 sDKo'6/ ck/]l6ª l;:6d (Computer operating systems) 

6.4 xf8{j]o/ / PKnLs];g ;ˆ6j]o/ (Hardware and application software) 

6.5 OG6/g]6, OG6«fg]6, PS:6«fg]6 / O{–d]n (Internet, intranet, extranet, and e-mail) 

6.6 ljG8f]h (Windows), clkm; Kofs]h M j8{, PS;]n / kfj/kf]OG6 (Office package: Word, 

Excel and PowerPoint) 

6.7 8f6fj]; Dofg]hd]G6 l;:6d (Database Management System - DBMS) 

6.1 a}+lsË k|0ffnLdf ;"rgf k|ljlw / s[lqd af}l4stfsf] k|of]u  (Use of Information Technology 

and Artificial Intelligence (AI) in banking system) 
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;]jf, ;d"x / ;+:yf ;DaGwL 

(Service, Group and Institution related subject) 

låtLo kq (Paper II) :– 

;fdfGo a}+lsé, gub tyf ("s"^L Joj:yfkg 

(General Banking, Cash and Vault Management, and Bank Related) 

v)* (A)  – %) cÍ -^ k|Zg × % cÍ, @ k|Zg × !) cÍ_ 

Section ( A) - 50 Marks (6 Questions × 5 Marks, 2 Questions × 10 Marks) 

 

1. k|d"v a}+lsé zAbfjnL tyf cfwf/e"t !fg (Key Banking Terms and Basic Knowledge ) 

1.1 a}+lsé shf{sf d"Vo k|sf/x¿ (Banking loans/ credits: major types) 

1.2 lgIf]ksf k|s[lt tyf k|sf/x¿ (Deposits: nature and types) 

1.3 shf{–lgIf]k (CD) cg"kft, clgjfo{ gub df}Hbft cg"kft / j}wflgs t/ntf df}Hbft cg"kft 

(Credit-Deposit Ratio, Cash Reserve Ratio & Statutory Liquidity Ratio) 

1.4 ljk|]if)f sf/f]af/ (Remittance transaction) 

1.5 shf{ ;'rgf tyf sfnf]–;'rL ;DaGwL Joj:yf (Provisions of credit information and 

blacklisting) 

1.6 ;fv d'Nof°g (Credit ratings) 

1.7 er"{cn a}+s / lgcf] a}+s (Virtual bank and Neo bank) 

1.8 ^«]* kmfOgfG; M k|ltt kq, a}+s hdfgt (Trade finance: letter of credit, bank guarantee) 

 

2. b}lgs gub sf/f]af/ ;~rfng (Daily Cash Handling) 

2.1 gub sf/f]af/ (Cash transactions) 

2.2 gub sf/f]af/ :ynsf] ;"/Iff Joj:yf (Security measures in/around cash counters) 

2.3 gub k|flKt tyf e"QmfgLdf ckgfpg"kg]{ ;fjwfgLx¿ (Precautions on cash receipts and 

payments)  

2.4 a}+s gf]^ -d"b|f_ x¿sf] ;"/Iff ljz]iftf ;DaGwL hfgsf/L (Understanding of security features 

of bank currency/notes) 

2.5 gf]^ u)fgf, juL{s/)f / a)*n agfp Fbfsf] cfjZos hfgsf/L (Necessary information while 

cash counting, tagging and bundling) 

2.6 tf]*f rnfg Joa:yfkg (Cash /fund transfer management) 

2.7 ;kmf gf]^ gLlt (Clean note policy) 

2.8 em"qf gf]^x¿sf] Joj:yfkg (Management of soiled notes) 

 

3. sfof{nout e'ldsf / st{Jox¿ (Office Role and Duties) 

3.1 u|fxs klxrfg (Know Your Customer - KYC) 

3.2 u|fxs ;Gt"li^ tyf ;]jf k|jfx (Customer satisfaction and service delivery) 

3.3 b:tvt, kl/rokq tyf sfuhftx¿sf] r]shf¤r (Verification of signature, ID and 

documents) 

3.4 u|fxs ;]jf sIf M e'ldsf, sfo{ / dxTj (Customer service desk: role, functions and 

importance) 

3.5 e"QmfgL k|s[of (Payment processing) 

3.6 a}+s vftf vf]Ng], ljj/)f pknAw u/fpg] (Account opening, statement printing) 

3.7 lr&Lkq tyf l^Kk)fL n]vg (Letters and Tippani (memo) writing) 
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3.8 kqfrf/ ljlw M k&fpg], k|fKt ug]{, clen]v /fVg] (Letter correspondence receiving / 

forwarding /recording) 

3.9 kmfOlné, ;'rLs/)f / sfof{nosf b:tfj]hx¿sf] ljB"tLo clen]v /fVg] (Filing, indexing, 

digitization of office documents) 

 

4. ;"g÷rf¤bL shf{ sf/f]af/ (Gold/ Silver Loan Transactions) 

4.1 ;"g÷rf¤bLsf uxgf, l(Ssf ;"g, sf+rf] ;"g, c;kmL{ M klxrfg tyf k|df)fLs/)f (Jewellery/ 

Bullion / Bars/ Coins: identification and verification) 

4.2 z"$tf k/LIf)f (Purity test) 

4.3 tTsflns d'No / d'Nof°g ul/Psf] d'No (Spot price and appraised value) 

4.4 shf{–d'No cg"kft (Loan-to-Value ratio) 

4.5 dflh{g sn (Margin call) 

4.6 shf{ hdfgt sld;g (Loan guarantee commission) 

4.7 aLdf tyf cGo ;"/Iff k|aGw  (Insurance and other back-up coverage) 

 

v)* (B)  – %) cÍ -^ k|Zg × % cÍ, @ k|Zg × !) cÍ_ 

Section ( B) - 50 Marks (6 Questions × 5 Marks, 2 Questions × 10 Marks) 

 

5. ;+u&gfTds Joj:yfkg tyf Jojxf/ (Organizational Management and Behavior) 

5.1 dfgj ;+zfwg Joj:yfkgsf] cjwf/)ff / sfo{x¿ (Concept and functions of human 

resource management) 

5.2 sfo{ ljj/)f, sfof{b]z tyf lhDd]jf/Lx¿ (Job description, terms of reference and 

responsibilities) 

5.3 g]t[Tj M cjwf/)ff / k|sf/x¿ (Leadership: concept and types) 

5.4 sfo{ ;Dkfbg d'Nof°g (Performance evaluation) 

5.5 ;d'x lgdf{)f / sfo{–s"zntf(Team building and workmanship) 

5.6 u"gf;f] Joj:yfkg (Grievance management) 

5.7 !fg Joj:yfkg, tgfj Joj:yfkg, åGå Joj:yfkg (Knowledge management, stress 

management, conflict management) 

  

6. n]vf°g tyf ("s"^L Joj:yfkg (Accounting and Vault Management) 

6.1 ("s"^L ;f+rf]x¿sf] ;"/Iff, lhDd]jf/L, a/a"emf/y tyf ;"/Iff k|aGw (Vault key handling and 

safekeeping, handover/takeover, security arrangements) 

6.2 ("s"^L vf]Ng]÷aGb ug]{ k|s[of (Vault opening/closing procedure) 

6.3 l;=l;=l^=eL= tyf cGo ef}lts ;"/Iff (CCTV and other physical monitoring) 

6.4 cfunfuL tyf cGo k|fs[lts ljkb\af^ ;"/Iff (Protection from fire hazards and other 

natural calamities) 

6.5 gub hg{n, n]h/ / d"Vo n]h/ vftf(Cash journal, ledger and main control ledger) 

6.6 b}lgs gub sf/f]af/sf] clen]v tyf k|ltj]bg (Day-end recording and reporting of cash 

transaction) 

6.7 ("s"^L df}Hbft /lhi «̂/, ("s"^L k|j]z÷lgsf;f /lhi^«/ (Vault register, in/out register) 

6.8 gf]^sf]if ;+u÷af^sf] sf/f]af/ (Transaction at/with currency-chest) 
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7. ljB"tLo e"QmfgL k|)ffnL (Digital/ Electronic Payment Systems) 

7.1 ljB"tLo r]s /fkm;fkm (Electronic Cheque Clearing -ECC) 

7.2 cGt/–a}+s e"QmfgL k|+)ffnL, sg]S^ cfO{=lk=P;=, l/on ^fOd u|; ;]^nd]G^, :jLˆ^ (InterBank 

Payment System, ConnectIPS, Real Time Gross Settlement, Society for Worldwide 

Interbank Financial Telecommunication -SWIFT) 

7.3 OG^/g]^ a}+lsé, df]afOn a}+lsé, So'=cf/=(QR) sf]*, lgo/ lkmN* sDo'lgs];g (Internet 

Banking, Mobile Banking, Quick Response Code, Near Field Communication) 

7.4 ljB"tLo e"QmfgL sf*{x¿ (Digital payment cards) 

7.5 jfn]^sf dfWodaf^ e"QmfgL (Payment through wallets) 

7.6 s]Gb|Lo a}+s l*lh^n d"b|f (Central Bank Digital Currency -CBDC) 

 

8. a}+s ;DaGwL sfg'gx¿ (Banking Related Laws) 

8.1 e"QmfgL tyf km%\Øf}{^ P]g, 2075(Payment and Settlement Act, 2075) 

8.2 ljB"tLo sf/f]af/ P]g, 2063 (Electronic Transaction Act, 2063) 

8.3 ;/sf/L sf/f]af/ lgb]{lzsf, 2076 -g]kfn /fi «̂ a}+saf^ hf/L_ (Government Transaction 

Directives, 2076 (Issued by Nepal Rastra Bank)) 

8.4 /fli «̂o jfl)fHo a}+s sd{rf/L ;]jf ljlgodfjnL, 2070 (RBB employees bylaws, 2070)  



g]kfn a}+s lnld6]8 

ck|fljlws tkm{ k|zf;g ;]jf, k|zf;g ;d"x, rf}yf] tx, ;xfos kbsf] v'nf k|ltof]lutfTds k/LIffsf]  

kf7\oqmd 

Page 1 of 3 

 

;]jf, ;d"x / ;+:yf ;DaGwL 

(Service, Group and Institution related subject) 

låtLo kq (Paper II) :– 

cy{zf:q, dfgj>f]t, a}+s Joj:yfkg / g]kfn a}+s ;DaGWfL 

(Economics, Human Resources, and Bank Management and NBL Related) 

v)* (A)  – %) cÍ -^ k|Zg × % cÍ, @ k|Zg × !) cÍ_ 

Section ( A) - 50 Marks (6 Questions × 5 Marks, 2 Questions × 10 Marks) 

 

1. अर्थशास्त्र  (Economics) 

1.1 बहृत र सकु्ष्म अर्थशास्त्रको पररभाषा र के्षत्र (Definition and scope of macro and micro 

economics) 

1.2 बहृत अर्थशास्त्रका सूचकहरू : कुल ग्राहस्र् उत्पादन, प्रततव्यक्ति आय, लगानी, उपभोग, बचत, 

सार्थजतनक ऋण व्यर्स्र्ापन, जनसंख्या, तनयाथत र आयात (Macro-economic indicators; 

GDP, per capita income, investment, consumption, saving, public debt 

management, population, export and import) 

1.3 राष्ट्रिय आय  : पररचय र गणनाका ष्ट्रर्ति (National income: introduction and computation 

technique) 

1.4 सरकारी ष्ट्रर्त्तीय सरुक्षणहरू  : पररचय, प्रकार र उद्देश्य (Government financial securities: 

introduction, types and purpose) 

1.5 बजेट : अर्थ,  ष्ट्रर्शेषता, प्रकार, उपकरण र बजेट तनमाथण प्रष्ट्रिया (Budget: meaning, feature, 

types, instruments and process of making budget) 

1.6 मदु्रास्फीतत : अर्थ, प्रकार र अर्थतन्त्त्रमा यसले पाने प्रभार् (Inflation: meaning, types and its 

impact in economy) 

1.7 उत्पादनका सािनहरू : पररचय, प्रकार र आतर्थक ष्ट्रर्कासमा भतूमका (Factors of production: 

introduction, types and role in economic development) 

1.8 आतर्थक उदारीकरण र ष्ट्रर्श्वव्यापीकरण (Economic liberalization and globalization) 

 
2. बैंष्ट्रकङ्ग  सेर्ा र बजारीकरण (Banking Product and Marketing) 

2.1 बैंक बजारीकरण : अर्थ, ष्ट्रर्शेषता, तत्र्, रणनीतत र महत्त्र् (Bank marketing :  meaning, 

features, elements, strategy and importance) 

2.2 आितुनक बैंष्ट्रकङ्ग  सेर्ाहरू : ष्ट्रर्प्रषेण, मोबाइल बैंष्ट्रकङ्ग, तिक्तजटल बैंष्ट्रकङ्ग, तिक्तजटल र्ालेट, कािथ, सी-
आस्बा, तिम्याट (Modern banking products/sevices: remittance, mobile banking, 

digital banking, digital wallet, cards, C-ASBA, DMAT) 

2.3 कजाथ लगानी र असलुी को अर्िारणा (Concept of  lending and recovery) 

2.4 व्यर्हार बैंष्ट्रकङ्ग : अर्थ, असल ग्राहक अनभुर् तसजथना गने ष्ट्रर्ति (Behavioral banking: 

meaning, technique to create good customer experience) 

2.5 ग्राहक सम्बन्त्ि व्यर्स्र्ापन: अर्िारणा, महत्त्र्, उपकरण र ष्ट्रर्ति(Customer relationship 

management : concept, importance, tools and techniques) 
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3. मानर्श्रोत व्यर्स्र्ापन  (Human Resource Management) 

3.1 मानर्श्रोत व्यर्स्र्ापन : अर्िारणा, कायथक्षेत्र, उद्देश्य र कायथहरू (Human resource 

management : concept, scope, objective and functions) 

3.2 कायथ ष्ट्रर्श्लषेण: अर्थ, क्षेत्र, तत्र् र भतूमका (Job analysis: meaning, scope, elements and 

role) 

3.3 भनाथ र छनौट: अर्िारणा, प्रष्ट्रिया  र ष्ट्रर्ति (Recruitment and selection; concept, process 

and techniques) 

3.4 तातलम र ष्ट्रर्कास (Training and development) 

3.5 नेततृ्र् : अर्थ, प्रकार, भतूमका तर्ा महत्त्र् (Leadership; meaning, types, roles and 

importance) 

3.6 कायथसम्पादन मूल्याङ्कन र परुस्कार प्रणाली (Performance appraisal and reward system) 

3.7 औद्योतगक सम्बन्त्ि: अर्िारणा,  टे्रि यतुनयनर्ाद, सामूष्ट्रहक सौदाबाजी र र्ाताथ (Industrial 

relations; concept, trade unionism, collective bargaining and negotiation) 

3.8 द्वन्त्द्व व्यर्स्र्ापन (Conflict management) 

 

v)* (B)  – %) cÍ -^ k|Zg × % cÍ, @ k|Zg × !) cÍ_ 

Section ( B) - 50 Marks (6 Questions × 5 Marks, 2 Questions × 10 Marks) 

 

4. आन्त्तररक तनयन्त्त्रण  (Internal Control) 

4.1 आन्त्तररक तनयन्त्त्रण : पररचय, प्रकार, तत्र् र अनगुमन तर्ा मूल्याङ्कन (Internal control : 

introduction, types, elements/components, and monitoring and evaluation) 

4.2 बैंष्ट्रकङ्ग जोक्तिमका प्रकारहरू र यसको व्यर्स्र्ापन (Types of banking risk and its 

management) 

4.3 बासेल III का मखु्य ष्ट्रर्शेषताहरू  र बैंकमा यसको महत्त्र् (Major features of BASEL III 

and its importance in banking) 

4.4 बैंष्ट्रकङ्ग सम्पक्तत्त: अर्थ, प्रकार, भौततक परीक्षण, ममथतसम्भार र तललामी (Banking assets: 

meaning, types, physical verification, maintenance and auction) 

4.5 चेक, नगद र तिक्तजटल बैंष्ट्रकङ उपकरण प्रयोग गदाथ ckfpg' kg]{ ;fjwfgLsf ष्ट्रर्ति Jff pkfo 

(Technique of control while handling cheque, cash and digital banking 

instruments) 

4.6  प्रभार्कारी आन्त्तररक तनयन्त्त्रणको लातग आइ.टी/एम.आइ.एस (IT/MIS for effective 

internal control) 
 

5. कायाथलय सञ्चालन र व्यर्स्र्ापन  (Office Operation and Management) 

5.1 नगद सञ्चालन: प्रमाणीकरण, सन्त्तलुन, नक्कली नोट पष्ट्रहचान र नगदको सरुक्षा (Cash operations 

: verifying, maintaining balance, detecting counterfeit notes and security) 

5.2 नोट कोष र सफा नोट नीतत (Note chest and clean note policy) 

5.3 अन्त्तरबैंक तर्ा अन्त्तरशािा कारोबार र यसको ष्ट्रहसाबतमलान (Interbank and interbranch 

transaction and its reconciliation) 
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5.4 क्तललयररङ र सेटलमेन्त्ट : ई.सी.सी., आइ.पी.एस., आर.टी.जी.एस र अन्त्य रकम स्र्ानान्त्तरण प्रणाली 
(Clearing and settlement; ECC, IPS, RTGS and other fund transfer systems) 

5.5 ष्ट्रटप्पणी र पत्र लेिन: प्रकार र ष्ट्रर्ति (Tippani and letter writing : types and techniques) 

5.6 तिक्तजटल र भौततक फाइतलङ र िकुमेन्त्टेसन (Digital and physical filing and 

documentation) 

5.7 कायाथलय सजार्ट : अर्थ, महत्त्र् र ग्राहक अनभुर् (Office layout : meaning, importance 

and customer experiences)  
 

6. नपेाल बैंक तलतमटेिसंग सम्बक्तन्त्ित  (Nepal bank Limited Related)       

6.1 बैंकको इततहास, दरुदृष्ट्रि, गन्त्तव्य, लक्ष्य र मूल्य मान्त्यता (History, vision, mission, goal and 

value statement of bank) 

6.2 ददगोपनका लातग र्तथमान अर्स्र्ा, उपलक्तधि र चनुौती (Current status, achievements and 

challenges for sustainability) 

6.3 SWOT/ PESTLE ष्ट्रर्श्लषेण (SWOT/PESTLE Analysis) 

6.4  बैंकका सेर्ा र मखु्य ष्ट्रर्त्तीय पररसूचकहरू (Services/products and major financial 

indicators of bank) 
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;]jf, ;d"x / ;+:yf ;DaGwL 

(Service, Group and Institution related subject) 

låtLo kq (Paper II) :– 

a}+lsË, cy{zf:q, sfof{no Joj:yfkg / s[lif ljsf; a}+s ;DaGWfL 

(Banking, Economics, Office Management and ADBL Related) 

v)* (A)  – %) cÍ -^ k|Zg × % cÍ, @ k|Zg × !) cÍ_ 

Section ( A) - 50 Marks (6 Questions × 5 Marks, 2 Questions × 10 Marks) 
 

1. jfl0fHo a}+s Joj:yfkg (Management of Commercial Banks ) 

1.1 afl0fHo a}+sx¿sf] gfkmf / t/ntf Joj:yfkg (Profitability and liquidity management) 

1.2 shf{ nufgLsf l;4fGtx¿ (Lending principles of credit) 

1.3 shf{ c;"nL / lgis[o shf{ Joj:yfkg (Recovery and non-performing loan 

management) 

1.4 a}+s ;~rfng pTs[i6tf / ;]jf k|jfx (Operation excellence & service delivery in banks) 

1.5 dh{/ tyf PSjLlh;g (Mergers and acquisitions) 

1.6 jfl0fHo a}+sx¿sf] hf]lvd Joj:yfkg (Risk management of commercial banks) 

1.7 Aofhb/ sl/8f]/ (Interest Rate Corridor -IRC) 

1.8 g]kfn /fi6« a}+s lgb]{zg cg';f/ shf{sf] juL{s/0f (Classification of loan according to 

NRB directives) 

1.9 shf{ rqm tyf shf{sf] Joj:yfkg (Credit cycle and loan management) 

 

2. cfw'lgs a}+lsª ;]jfx¿ (Modern Banking Products and Services)  

2.1 Ph]G;L a}+lsª ;]jfx¿ (Agency banking services) 

2.2 O{–a}+lsªM k|sf/ / dxTj (e-Banking: types and importance) 

2.3 df]afOn a}+lsª / OG6/g]6 a}+lsª (Mobile banking and internet banking) 

2.4 lgof] a}+ssf] cjwf/0ff / kmfO{bf (Concept and advantage of Neo Bank) 

2.5 sfuh/lxt a}+lsª k|0ffnL  (Paperless banking system) 

2.6 Pl6Pd, 8]la6 sf8{, qm]l86 sf8{, 8n/, lk|k]8 sf8{, ls;fg sf8{ / le;f sf8{ (ATM, Debit 

Card, Credit Card, Dollar, Prepaid Card, Kisan Card and Visa Card) 

2.7 kf]OG6 ckm ;]n, So"cf/ cfwfl/t e'QmfgL (POS, QR based payment) 

2.8 Any Branch Banking System (ABBS) 

2.9 C-ASBA, DEMAT, Mero Share & CDSC 

 

3. a}+lsª pks/0fx¿  (Banking Instruments) 

3.1 k|ltt kq M cjwf/0ff, k|sf/ / hf/L ug]{ k|lqmof (Letter of credit: concept, types and 

process) 

3.2 a}+s hdfgt M cjwf/0ff, k|sf/ / hf/L ug]{ k|lqmof (Bank guarantee: concept, types and 

process) 

3.3 r]s tyf 8«fˆ6 M cy{, k|sf/ / kIfx¿ (Cheque and draft: meaning, types and involved 

parties) 

3.4 lan sn]S;g (Bills collection) 

3.5 k|f]ld;/L gf]6 (Promissory note) 

3.6 SWIFT, RTGS, ECC 

3.7 6«fen/ r]s (Traveler's cheque) 

3.8 ljk|]if0fM cjwf/0ff / cfly{s k|efj (Remittance: concept and economic impact) 
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v)* (B)  – %) cÍ -^ k|Zg × % cÍ, @ k|Zg × !) cÍ_ 

Section ( B) - 50 Marks (6 Questions × 5 Marks, 2 Questions × 10 Marks) 

 

4. cy{zf:q(Economics) 

4.1 ;"Id tyf a[xt cy{zf:qsf] cjwf/0ff (Concept of micro and macro economics) 

4.2 dfu / k"lt{sf l;4fGtx¿ (Principles of demand and supply) 

4.3 pTkfbg, pkef]u / art (Production, consumption and saving) 

4.4 ;/sf/L lwtf]kq, lwtf]kq, aG8 / l8a]Gr/(Government securities, share, bond and 

debenture) 

4.5 d'›f:kmLltM cjwf/0ff, k|sf/, sf/0f / kl/0ffd (Inflation: concept, types, causes and 

consequences) 

4.6 g]kfn ;/sf/sf] ah]6 / cfly{s gLlt (Nepal's government budget and fiscal policy 

4.7 g]kfn /fi6 a}+saf6 hf/L df}l›s gLlt (NRB monetary policy) 

4.8 g]kfnsf] d'›f ahf/ / k"FhL ahf/ (Money market and capital market in Nepal) 

 

5. sfof{no Joj:yfkg (Office Management) 

5.1 kq n]vg / cGt/ ljefuLo kqfrf/ (Letter writing and inter departmental 

correspondence) 

5.2 btf{ / rnfgL (Registration and dispatch of documents) 

5.3 l6Kk0fL n]vg (Memo (tippani) writing) 

5.4 clen]v Joj:yfkg (Records management) 

5.5 kmfOlnª k|0ffnL / k|lqmof (Filing system and procedure) 

5.6 cg'qmdl0fsf / ;"rLs/0f (Indexing and cataloging) 

5.7 ;~rf/ Joj:yfkg (Communication management) 

5.8 sfof{nosf] ;+/rgf / ;hfj6÷n]cfp6 (Office structure and office decoration/layout) 

 

6. s[lif ljsf; a}+s lnld6]8sf] ;+lIfKt kl/ro (Overview of the ADBL ) 

6.1 s[lif ljsf; a}+s lnld6]8M ljsf;qmd, pknlAw, b'/b[li6, Wo]o / d"No dfGotf (Agricultural 

Development Bank Ltd. (ADBL): historical development, achievement, vision, 

mission and core values) 

6.2 a}+ssf] jt{dfg ;+u7gfTds ;+/rgf (Existing organizational structure of the bank) 

6.3 s[lif ljsf; a}+s ln=, sd{rf/L ;]jf ljlgodfjnL, @)^@ (ADBL employees bylaws, 2062) 

6.4 g]kfnsf] cfly{s -s[lif, u|fld0f tyf a}+lsª_ If]qsf] ljsf;df s[lif ljsf; a}+sn] k'of{Psf] of]ubfg, 

e"ldsf, ;Defjgf / r'gf}tLx¿ (Contribution, role, potentialities and challenges of the 

ADBL in the development of Nepal's economic (agriculture, rural and banking) 

sector 

6.5 s[lif ljsf; a}+ssf] jt{dfg ljQLo l:ylt / k|ult emns (Current financial status and 

progress of ADBL)  

6.6 s[lif ljsf; a}+ssf] ;jn / b'j{n kIf, cj;/ / r'gf}tL (Strengths and weaknesses, 

opportunities and threats of ADBL) 

6.7 s[lif ljsf; a}+sdf sf]/ a}+lsª k|0ffnL (Core Banking System (CBS) in ADBL) 

 


